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AHHOTALIUA

Hucrummmaa b1.B.JIB.01.02 «Jloructuka B cdepe ycmayr» IO HaIlpaBICHHIO
nonroroBku  38.03.02 «MenemxkmenT» (ypoBeHb OakanaBpuara), MNpoQuiib
MONTroTOBKU «JIOTHCTHKA M yIpaBiIeHHE LEMSMH TOCTaBOK» BKJIIOYEHA B OJIOK 1,
4acTh, popMHUpyeMasi yYaCTHUKAMHU 00pa30BaTelbHBIX OTHOIICHUM, ITUCIUTUINHBI
0 BBIOODY.

Peanuzanus B mucummuinae  tpedoBanuit GI'OC BO, OIIOIT BO u YuebHoro
wiana mo HamnpaBieHuto 38.03.02 Menemxkment, npoduns «Jloructuka u
yIpaBlieHWe  IENsIMU  TOCTaBOK»  JODKHA  (OpPMHpPOBATH  CIEIYIOIIUE
KOMTIECTCHIINH:

VYK-5 - CniocobeH BocmpruHUMATh MEXKYILTYPHOE pa3HOOOpa3ne 00IIecTBa B
COLIMATTLHO-UCTOPUYECKOM, dTHUECKOM U (PHIIOCOPCKOM KOHTEKCTaX.

CopnepxaHue UCHMIUIMHBI OXBAaThIBAET KPYT BOMPOCOB, CBSI3aHHBIX C
COBPEMEHHBIMH TOJIXO/IaMH K YIPABICHUIO JIOTUCTUKOU B cdepe ycmyr. Ocoboe
BHHUMAHHE YJESIETCsl MPOLIECCY BHEAPEHUS] MOJCIMPOBAHMS B YIPABICHYECKHM
polecc.

[IpenogaBanue UCHUIUIMHBI TpPEAyCMaTpUBAaeT CleAyromue (GopMbl
OpraHu3aluy y4eOHOro mpouecca: JEeKIUH, CEMUHAphl, CAMOCTOSATENbHAs paboTa
CTYZCHTAa, KOHCYJIbTAIIUH.

[IporpaMMoil AMCUMIIINHBI TPETYCMOTPEHBI CIEAYIONIUE BUIABI KOHTPOJIA:
TEKYIIMI KOHTPOJIb YCIIEBAEMOCTH B (hopMe TECTHUPOBAHUS U MPOMEKYTOUHBIN
KOHTPOJIb B (pOpME 3aueTa ¢ OLIEHKOM.

OO0masi TpyJOEMKOCTh OCBOCHMS AUCIMIUIMHBI COCTaBIsAeT 4 3a4eTHBIX
enuHuI, 144 gaca. [IporpaMMoi TUCHIMIUIMHBI MPEAYCMOTPEHBI JIEKIIMOHHBIE (36
yac.), npaktudyeckue (36 yac.), u3 Hux 12 yac. B uHTepakTuBHOU (hopme, u (36
9ac.) cCaMOCTOATEIbHON PabOTHI CTYICHTA.

1. TpeOoBaHusl K AMCUHUIJIMHE

1.1. BHeniHue ¥ BHYTpeHHHUE TPeOOBaHUS

Hucrummmaa B1.B.JIB.01.02 «Jloructuka B cdepe yciayr» BKIIOYCHA B
OIIOIl, B Omoxk 1, wyactb, dopmupyemas ydyacTHUKaMU OOpa30BaTEIbHbBIX
OTHONICHUH, TUCIMIUIMHBI IO BEIOOPY.

Peamuzanusa B mucummuinae  tpedoBanuii GI'OC BO, OIIOIT BO u YuebHoro
wiana no HanpasieHuto 38.03.02 Menemxkment, npoduns «Jloructuka u
yIpaBJI€HUE  LEMsIMH  IOCTaBOK»  JODKHa  (OPMHUPOBATH  CIEAYIOLIUE
KOMTIECTCHIINH:

YK-5 - Cnocoben BocprHUMATh MEXKYITYPHOE pazHOOOpa3re 001IecTBa B
COLMAIbHO-UCTOPUUECKOM, STUUECKOM U PUIIOCOPCKOM KOHTEKCTAaX.

1.2. MecTO 1MCHUIIMHBI B Y4eOHOM Mpolecce



N3ydyenne paHHOW JUCHUILIMHBI

CUHXPOHHU3UPOBAHO II0 BpPCMCHH C

IIOJIy4EHUEM CTYAEHTOM 3HAaHUW M HABBIKOB B pPaMKax OCBOCHUSA KYypCOB:
«YnpaBneHue kadecTBOM jorucrudueckux ycayr B AlIIK», «MoaenupoBanue

Herneun

IIOCTaBOK»,
"dHUHAHCOBLII MEHEIKMEHT ",

«HHTerpaninoHHoe

TJIAHUPOBAHUE
OrnepalioHHBIM MEHEIKMEHT".

LIENIE  ITOCTaBOK,

OTO TO3BOJIHUT CTYACHTY IMPOBOJUTL aHAJIW3 PLIHOYHBLIX H Cl'IeI_[I/I(i)I/IIIGCKI/IX

PUCKOB A

IIPpUHATHA

YIPaBIEHYECKUX

pELICHU  TI0

OIITMMHM3alIuHN

TOBAPOJIBUKEHUS B JIOTUCTUYECKUX CHUCTEMaX C(epbl YCIIYT.

Kontponb

3HAHUU

CTYJICHTOB

IIPOMEKYTOYHOU aTTECTALIUM.

IIPpOBOJUTCA B

dbopme Tekymed u

2. Hean u 3apauu pucunmiinibl. Komnerenuuu, popmupyemblie B
pe3yJbTare 0CBOECHUSI

Heap aucuumiaunbl: (GopMUpOBaHHE y OakajJaBpOB MPEICTABICHUS O
CTpaTErnYeCKOM IJIAHUPOBAHUM B soructudeckux cucremax AIIK.

3agaum

JTUCHHUILIMHBI:

W3Y4YUTh

WHCTPYMEHTBI

CTpPaTCruicCKoro

INIAHUPOBAHUA CHCTCM TOBAPOABMIKXCHHA B KOOPAHWHAIIMU C (I)I/IHaHCOBBIMI/I u
I/IH(I)OpMaHI/IOHHBIMI/I IIOTOKaMHM B aIrpOIIPOMBIIIIICHHOM KOMIIJICKCC.

Tab6aura 1

IlepeyeHb MIAHMPYEMBIX Pe3yJbTATOB 00y4eHHsl M0 JUCHMILJINHE

Kon, nanmenoBanme

Kon n HanmeHOBaHNE HHIMTKATOPOB

[lepedenp IaHUPYEMBIX PE3YJILTATOB

KOMIIECTCHIIUN ,I[OCTI/I)KCHI/Iﬁ KOMHeTeHHI/Iﬁ 06y‘IeHI/IH 10 AUCHUITJIMHE
VK-5 - Cnocoben VK-5.1 HaxoauT W UCIOIB3YyeT 3HATD:
BOCIIPUHUMATH HEOOXOIMMYIO JIUIsl CAMOPA3BUTHS - METOTBI
MEKKYIBTYPHOE M B3AMMOJCHCTBHA C APYrHMH | CYNIECTBIGHHS  CTpaTerHu
pazHooOpasue uHpopMaIIMI0O O  KYJIbTYPHBIX N
oOrrecTsa B 0cOGeHHOCTAX W Tpaauuusx | OPTAHU3AIHH, HAMPABICHHON
COLIUAJILHO- Pa3IMYHBIX COLUAIBHBIX MPYIIIL. Ha obecrieyeHue
HCTOPHUYECKOM, VK-5.1 JlemorcTpupyer | KOHKYPEHTOCIIOCOOHOCTH B
STHYECKOM U YBOKHTENbHOE  OTHOWIEHHE K | c(hepe YCIyT.
¢unocodckom UCTOPUUYECKOMY  HAacCleIul0 U yMeTb:
KOHTEKCTax COLIMOKYJIBTYPHBIM  TPAJUIIHAM - [PHMEHSTH OCHOBHBIC
Pa3MYHBIX COLUAIBHBIX TPYIIIL,
ommparomeecs Ha 3HaHue srtamos | LPAHIHIBL W CTaHapThI
MCTOPUYECKOTO pasBuTus Poccuu (unaHcoBoro  y4era s
(BKIOUas OCHOBHbIe coObITus, | (DOPMUPOBAHHMS y4ETHOM
OCHOBHBIX UCTOPUYECKUX | [TOIUTUKHU H (I)HHaHCOBOﬁ
JesTeneil) B KOHTEKCTE MUPOBOH | 6ryeTHOCTH OpraHu3aLyi,
WCTOPHH W PAZId  KYJBTYPHBIX | oo oo VIIpaB/ICHHS
Tpaguiuii Mupa (B 3aBUCHMOCTH
3arparaMu nu IIPHUHATHUSA

OT Cpelsl U 3a1a4 00pa3oBaHUs),

BKIIIOYasi  MHPOBBIC  PEIUTHH,
bunocodpckrie W ITHUYECKHUE
yUeHHUSI.

YK-5.3Vmeer

HCAUCKPUMHUHAITUOHHO U

pELICHU Ha OCHOBE JAHHBIX
YIOpPaBJIECHYECKOrO y4deTa B
cdepe yCiyr.

BJIA/ICTh:
- HaBbIKaMH KOOPJIMHALINU




KOHCTPYKTHBHO

B3aUMOJICH CTBOBATH C JIFOJIbLMU C
YYETOM UX COI[UOKYJIbTYPHBIX
O0COOCHHOCTEH B IEJIIX
YCIICIITHOT'O BBITIOJTHECHUS
npodeccHOHaBbHBIX 33/1a4 U
YCUJICHUS COIUAJIBHOMN
WHTErpaIuu

MPEANPUHUMATENBCKOU
JIeSITENbHOCTHU B chepe yciyr
B 1IEJISIX 0OecTeueHus
COTJIaCOBAaHHOCTH
BBITIOJTHEHUSI OM3HEC-TIIaHa
BCEMHU YYaCTHUKAMU

3. OpFaHI/I3aIII/IOHHO-MeTOI[I/I‘IeCKI/Ie JaHHbIC TUCIIMIIJINHbI

OO6mrast TpyI0EMKOCTh TUCIUILIIMHBI cocTaBisgeT 4 3ad. en. (144 wac.), ux
pacnpeeneHue no BujaM paboT U 1o ceMecTpaM IpeicTaBlieHo B Taduuie 1.

Tabmmna 2

Pacnpenesnenue Tpya10eMKOCTH JUCHUILJIMHBI 10 BUIAM padoT MO ceMecTpaM

TpynoemMKoCTb
Bun yaebmort padoTer 3a4. 110 CeMecTpam
ell. 1ac Ne3d
OO0mas Tpy10eMKOCTh THCIHILIMHBL 4 | 144 144
1o yueOHOMY TUTaHY
KoHTakTHbIE Yachl: 2 72 72
Jexmwm (JI) 36 36
[TpaxTraeckue 3ansatus (113) 36 36
CamocrositeabHas padora (CPC): 1 36 36
CaMocCTOsTENbHOE U3YyUEHUE TEM, PA3CIIOB 36 36
[TonroroBka K SK3aMeHYy 36 36
Bun konTpoas: DKk3aMeH

4. CTpyKTYpa M coAepKaHue TUCHUIIUHBI

4.1. CTpyKTYpa IMCUMILITHHBI

CtpyKTypa AUCIHUIUIMHBI OTPAXKAETCs B BUJIE TAOJIUILIBI 2.

Tabmuna 3
TemaTnyeckui mjiaH
No Bcero B ToMm uuncne DopMbl
4acoB B KOHTPOJI
Pasznen Tpymoe Jlexuun | Ilpaktu | Camocro g
JUCHUIIIMHBI MKOCTH ~1CCKHC A=
3aHATH | TeJbHas
s pabora
1 Mopynb 1. CylmHOCTh U 3HaUYEHHUE 27 9 9 9 S
JIOTHCTHYECKOT'0 CEpBHCA
Moayns 2. Metoasl pa3paboTku
2 | cTpaTeruu JOTHCTUYECKOTO 27 9 9 9 3a4er
00CTy>KUBaHUSI.




Monyas 3. Cuctembl 00pabOTKH
3 | 3aka30B U HHPOPMAIIMOHHBIC 27 9 9 9
CHCTEMBI

3a4€CT

4 Monynb 4. B3aumoneiicTBus u

N 27 9 9 9 3a4er
YCIYTH B JIOTHCTUYCCKOU I[eIHU

5 | Dx3amen 36

6 | BCEI'O 144 36 36 36

IK3AMEH

4.2. TpynoéMkocTb MOayJIei 1 MOAY/IbHBIX e TUHHUI TUCHUILTUHBI

Tabmauma 4
TpynoemkocTh MoayJieii 1 MOTYJIbHBIX €IMHUI THCITATIIIMHBI

HaumenoBanue
MOaYyJeil 1 MOAYJIbHBIX
eIMHUI JUCIHUIIINHBI

Bcero
4acoB
Ha
MOAYJb

KonTrakTHas
pabora

JI

I13

Bueayauropnasn
pa6ora (CPC)

Moayasb 1. CyluHOCTh U 3HAYEHHUE
JIOTHCTHYECKOI0 cepBHUCca

27

9

Monyabnas equauna 1.1. [Tonstue
«obciry)KuBaHHEe KIMEHTOB B
nmoructuke". Konnenuus "kimMeHT -
cepBHUC" JTOTHCTUYECKOTO
00CITy>)KUBaHUS.

13,5

4,5

4,5

4,5

MoayabHas equauna 1.2.
DJIEMEHTHI JIOTUCTUYECKOr0 CEPBUCA
B OTHOIIICHUH K KIIMECHTAM.
(@UHAaHCOBBIE ACMEKTY JIOTUCTUKU B

cepe ycuyr.

13,5

45

4,5

4,5

Moayas 2. MeToabl pa3padoTku
CTpaTeruu JOTUCTHYECKOTr0
00CJIy;KMBAHMSI.

27

MoayabHas exnanna 2.1.
CooTHOLIEHUE U3JIEPKEK U
JIOXOJTHOCTHU JIOTUCTUYECKOTO
ceppuca. Anammsz ABC-XYZ -

MaTtpuiia B chepe ycruyr.

13,5

4,5

4,5

4,5

MonyabHas equauna 2.2. Aynurt
JIOTUCTUYECKOT O cepBuca B cepe
yciyr. CTaHAapThl JIOTUCTHY €CKOT O
00CITy>)KUBaHUS U OTYETHOCTD I10
HUM. Y Ty4dII€HHUE MoKa3aTenen
JIOTUCTUYECKOT'0 CepBHUCA.

13,5

4,5

4,5

4,5

Moayas 3. Cucrembl 00padoTku
3aKa30B M HHPOPMALMOHHbIE
CHCTEMBI

27

Moayabsnas equnnna 3.1. [ukn
BBINOJTHEHUS 3aKa3a KiueHTa. [yt
MIPOXOXKIEHUS 3aKa3a KIMEHTA.
KommyHuKannonHbie pyHKINN B
3akase. [IpuMeHeHre TOruCTHYECKUX
UH(POPMAIMOHHBIX CUCTEM JJIs
NOJAEPKKU KOHKYPEHIINH B cepe
YCIIYT B peabHOM BPEMEHH.

13,5

45

4,5

4,5




Bcero KonraxkrHas

HaumeHoBaHue
. 9acoB pabora Bueayiutopuas
MOaYyJIel U MOTYJIbHBIX
Ha pa6ora (CPC)
eIMHUII JUCIUIIINHBI J 113
MOIYJIb

MoayabHas equHuna 3.2.
CoBpeMeHHbIe crcTeMbl 00paboTKU
3aKa30B. BHyTpeHHue npogaxu -
TEJIEMAapPKETHHT. 3JIEKTPOHHBIN
obmeH nanHbIMU. UHTEr pupoBaHHbIE 13,5 45 45 45
CHCTEMbI 00pabOTKH 3aKa30B U
JIOTUCTUYECKOM MH(QOpMallnOHHON
CHCTEMBbI YIpaBJIeHUs. YTIpaBlIeHHE
0a3aMu JaHHBIX.

Moayas 4. BzanmoaeiicTBusi u

N 27 9 9 9
YCJIYI'M B JIOTHUCTHYECKOM Lenu
Moayabnas equnnna 4.1.
[TonsiTre 6a30BOro ypoBHS
00CITy’)KMUBaHUSA - TOCTYIHOCTb, 135 45 45 45

(GYHKIIMOHATBHOCTD, HAJISKHOCTD,
COBEPILIEHHBIN 3aKa3. YCIyru ¢
J100aBJIEHHON CTOMMOCTBIO.

MonayabHas equHuna 4.2.
3¢ (GEKTUBHBIN YPOBEHB U3IEPIKEK
JIOTUCTUKH B chepe yCIyrT.
B3aumooTHOIIEHUSI BHYTPH I1€TTH 13,5 45 45 4.5
MOCTaBOK: KOHKYPEHTOCIIOCOOHOCTb,
PHICK. BJIUSIHUE, JTUICPCTBO, (aKTOPHI

ycrexa.
IoaroroBka K 3auery 36
HUTOIo 144 36 36 36

dopMupoBaHUEe KOMIIETEHIIMN OakallaBpOB OMpEesieT 1enecoo0pa3HOCTh
IIMPOKOI'O HCIOJb30BaHUSI MHTEPAKTHBHBIX METOAOB OOYYEHMs, YTO HAXOAUT
OTpPa)KEHUE NPU YTEHUU JIEKLUI U NMPOBEJCHUU CEMMHAPCKUX 3aHATUH. Jlekuun
npoBOIATCSA B 00beMe 36 4acoB, U3 HUX 8 YacOB MPOBOJSATCS B MHTEPAKTUBHOMN
dbopme. CemuHapckue 3aHATHS TpoBojATrcss B oOveme 36 dyacoB (10
WHTEPAKTUBHBIE) — TPYIIIOBBIE JUCKYCCUU 0 TEMaM Kypca, aHaJUu3 KOHKPETHBIX
CUTYallUid, KPyTrJble CTOJIbI, ONIOHUPOBAHUE MPE3EHTALMH BBINOJHEHHBIX paloT,
WHAMBUIYAJIbHBIX U TPYIIIOBBIX UCCIIEA0BATEIbCKUX IPOECKTOB.

[IpakTueckue 3aHATHS MPOBOASTCS B KOMIBIOTEPHBIX KJlaccax ¢
MCITOJIb30BaHUEM ITPOrpaMMHBIX TPOAYKTOB Microsoft Excel ¢ moMomibio KOTOphIX
UMUTHPYETCS TOCTPOEHUE CUCTEMBI CTPATErM4YE€CKOro TUIAHUPOBAHUS .

4.3. Copep:xkaHue MoayJiei THCIHHNINHBI
Tadnuua 5

Coaep:kanue JIEKIMOHHOT 0 Kypca

10



Ne mopyast u Bz Kou-
Ne | MmoagyabHOM “H BO
Ne u Tema JiekuHu KOHTPOJILHOTO
/Il | eIMHUIBI
MEPOIIPUATHA | yacoB
AUCHHUTLIHHBI
1. Mopayasb 1. CymiHoCTh ¥ 3Ha4eHHe JOTHCTHYEeCKOro 9
cepBHCa
MoayabHas Jlexumst Nel. Tlomsitue «obcmyxuBanue | Ompoc 4,5
exununa 1.1.. KIueHToB B Jorucruke". KonHmenims
"KIMEHT - cepBUC" JIOTMCTUYECKOrO
00CITy>KUBaHUS
MopysibHas Jlexusa Ne2 DnemeHTsl norucrtudeckoro | Ompoc 4,5
2 equHuna 1.2. cepBuCca B OTHOLIEHWM K KIHEHTaM.
@DUHAHCOBBIE AaCHEKTy JIOTUCTHKU B
cdepe ycayr.
3 Moayas 2. MeToabl pa3padoTKu cTpaTerun 9
JIOTHCTHYECKOI0 00CIy;KHBAHMSA.
4 Moayabhas Jlekiusa Ne3 CooTHoIIeHHE U3AEPKEK U 45
enuHuna 2.1. . JOXOJHOCTH JIOTHCTUYECKOTO CEepBHCA.
Onpoc
Anamnz ABC-XYZ - matpuna B chepe
YCIIyT.
5 MoayabHast Jlexumst Ned Ayaut JOTHCTHYECKOTO 4.5
equHnLa 2.2. cepeuca B cdepe ycuyr. CranmapTbl
JIOTUCTUYECKOT O o0 CITy>)KUBaHUS u | Ompoc
OTYETHOCTh 1O HHUM.  YIy4llICHHE
MoKa3aTtesiel JJOTHCTUYECKOro CepBHUca.
6. Mopayab 3. Cuctembl 00padoTKu 3aKa30B M1 MHGOPMALHOHHbIE CHCTEMbI 9
7 MopysibHast Jlexknus No5 1wk BBINOJHEHMS 3aKasa 45
enununua 3.1. kiveHTa. llyTe mpoxoxkaeHusi 3akaza
kiueHTa. KoMMyHHUKaIMoHHbIE (DYHKITMH
B 3akaze. llpumenenue noructuueckux | Ompoc
UH(pOPMAITMOHHBIX CUCTEM JUTSt
MOJIJIEP>KKU KOHKYPEHIIMU B cepe yCiIyr
B pealbHOM BpEMEHH.
8 MoaynbHast Jlexuust Ne6 CoBpeMeHHBIE CHCTEMBI 4.5
eqununua 3.2. 00paboTKH 3aKa30B. BuyTpennue
MPOIAXKH - TEJIEMAaPKETUHT. SJIEKTPOHHBIN
oOMeH gaHHbIMH. HTerpupoBaHHbBIE Omboc
CHCTEMBI 00paboTKHM  3aKa3oB u p
JIOTU CTUY E€CKON MH(pOpMaMOHH O
CUCTEMbl  yIpaBJICHHS.  YIpaBJE€HUE
OazaMu JaHHBIX.
9 Monayas 4. B3anumoaeiicTBUSI M YCJIYTH B JIOTUCTHYECKOM 1eNu 9
10 | MoayJabHas Jlexumst No7 Tlonsitue 6a30BOro ypoBHS 45
eqununa 4.1. 00CTy)KUBaHUS - JIOCTYTHOCTb,
(YHKIIMOHATIBHOCTb, HAaJIeKHOCTh, | Ompoc
COBEPIIEHHBIN 3aKas. Yenyru c
JI00ABIIEHHONW CTOMMOCTBIO.
11 | MoayabHas Jlexmmsa Ne® D¢ dexTuBHBII  ypOBEHD Orpoc 4,5
equHuuA 4.2, U3JIEPKEK JIOTUCTUKH B cdepe yCiyr. p

1
Bun MEPOINIPUATHUSA: TCCTUPOBAHUEC, KOJUIOKBUYM, 3a4€T, OK3aMEH, APYroe
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Ne mopyast u Bz Kou-
Ne | MmoagyabHOM “H BO
Ne u Tema JieKUH U KOHTPOJILHOTO
/Il | eIMHUIBI
MEPOIIPUATHS qacoB
AUCHHUTLIHHBI
B3aumooTHoIIeHNS BHYTpH 1 enu
MOCTaBOK: KOHKYPEHTOCIIOCOOHOCTb,
pPHCK. BIHSHHE, IUACPCTBO, (PaKTOPHI
ycrexa.
12 | UTOTO 3auer 36
4.4. JlaGopaTopHble/IpaKTHYECKHE/CEeMUHAPCKHE 3aHATHS
Tabmura 6
Conep:xanue 3aHATHH U KOHTPOJbHBIX MEPONPUSITH I
Ne u Ha3BaHue
2
No No mopynsa u MmomyibHOM AabopaTopHeIX/ . Bug Kon-so
MPAKTUYECKUX 3aHITHH C KOHTPOJILHOTO
/T | AMHUIBI JUCITUTIITNHBI
yKa3aHHEM KOHTPOJIbHBIX MEPOMPUATH I 1acos
MEpOIPUATUI
1 Moayasb 1. CymHoCTh U 3Ha4eHHE JJOTHCTHYECKOI 0 9
cepBHCca
3ansaruel. [loustue
«00CITy’)KNBAHUE KIMEHTOB B | TecTUpOBaHUE 2
Jorucruke'.
Monynpnas equanna 1.1 | 3anarue. Konnenmus
"KIIMEHT - cepBHC" IIpakTueckue 9
JIOTUCTUYECKOT O 3a1aHus
00CITy>)KUBaHUSI.
3anstue 3. DneMeHThI
MOIIy.]'ILHaH emuuuma 1.2 JIOTUCTUYECKOr' 0 CEpBHCa B TectupoBanue 2
OTHOIIEHUH K KIIMEHTaM..
3aunstue4. DuHAHCOBBIE
aCIeKThl JIOTUCTUKU B cepe IlpaxTiraeckue 3
yeyr 3a/laHus
2 Moayasb 2. MeToabl pa3padoTKH cTpaTeruu 9
JIOTHCTHYECKOIr0 00CTYy:KNBAHMSA.
3ansatueS. CooTHOLIEHNE
U3JIEPKEK U JTOXOAHOCTH TectupoBanue 2
Moy bHas exummia 2.1 JIOTMCTUYECKOr 0 CepBHca
3ansatue 6. Anamms ABC- N
XYZ - matpuia B cdepe PAKTHHCECKHE 2
3a/laHus
YCIIYT.
3anstue 7. Aynut
MonynbHast equHuna 2.2 | JOrUCTHYECKOTO CEpPBHCA B TectupoBanue 2
cdepe ycuyr.

2
Bun MEPOIIPUATHUSA: 3alllUTa, TCCTUPOBAHUEC, KOJUIOKBUYM, APYTroc
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o/

Ne Monysst u MopybHOM
eMHUIIBI TUCIUTIITHHEI

Ne u Ha3BaHue
1a00paTOPHBIX/
MPAKTUYECKUX 3aHITHH C
yKa3aHHUEM KOHTPOJbHBIX
MEpOINPUATUI

BI/II[Z
KOHTPOJIbHOT'O
MEpOMPUSTH I

Kon-Bo

qacoB

3ansatue 8. CraHmapTsl
JIOTUCTUYECKOT O
00CIIy)kKMBaHUS U
OTYETHOCTb 110 HUM.
YnydmeHnne nokazaTtenen
JIOTMCTUYECKOT'0 CEpBHUCA.

[IpakTueckue
3aJaHUS

Moayasb 3. CucteMbl 00pad0oTKH 3aKa30B 1 HHPOPMALMOHHbIE CHCTEMbI

MopynbHas equanna 3.1

3ansarure Ne 9. [{uxn
BBITNIOJIHEHHUS 3aKa3a
xkymenTa. [Iyts
IIPOXOXKICHUS 3aKa3a
KJIMEHTA.

TectupoBanue

3anstue 10
KomMMmyHUKaIIOHHBIE
byHKIMU B 3aKa3e.
[Ipumenenue

JIOTHCTHY €CKUX
UH(OPMAITMOHHBIX CUCTEM
JUTSL TIOJIIE PIKKU
KOHKYPEHIIUH B cepe ycIyr
B pearbHOM BPEMEHH

IIpakTrueckue
3a1aHus

MopynbHas equauna 3.2

3anstue Ne 11.
CoBpeMEeHHBIE CHCTEMBI
00paboTKH 3aKa30B.
BHyTpeHHue npomaxu -
TEJIEMapKETHHT .
AIIEKTPOHHBIN 00MeH
JTAHHBIMHU.

TectupoBanue

3ansarue 12.
WNuTerpupoBaHHbBIE CUCTEMBI
00paboTKM 3aKa30B U

JIOTHM CTUYECKOM
WH()OPMAITMOHHON CHCTEMBI
yrpaBJIeHUs. YTIpaBleHUE
0a3aMM JaHHBIX.

[IpakTnueckue
3a/laHusA

Monayasb 4. BzaumoaeiicTBUSI M YCJYTH B JIOTHCTHYECKOMH e

MonynbsHas eaquauna 4.1

3anstuel 3. Ilonstue
0a30BOro ypoBHS
o0cCiTykKMBaHUA -
JOCTYITHOCTb,
(GYHKIIMOHATIBHOCTb,
HaJI&KHOCTb, COBEPILIEHHBII
3aKas.

TectupoBanue

3anstue 14. Ycuyru ¢
00ABIIEHHON CTOMMOCTEIO.

IIpakTueckue
3aJaHUs
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Ne 1 HazBanue

2
. 1a00paTOpHBIX/ Bun Kou-B
Ne Ne mopyina u MmonynpHOU . 0JIBO
MPAKTUYECKUX 3aHATUH C KOHTPOJIBHOTO
I/ | AMHUIBI JUCITUTIITNHBI
yKa3aHHEM KOHTPOJIBbHBIX MEpOMPUSTH I 1acos
MEpOINPUATUI

3anstue 15. D¢ddexTuBHbII
YPOBEHB H3AEPKEK
JIOTHCTUKH B cpepe yCIIyT.
B3anMooTHOIIEHUS BHYTPU
IeTH TIOCTABOK:
KOHKYPEHTOCIIOCOOHOCTb,
PHCK. BIIMSIHUE, JTUJEPCTBO,
(akToph! ycrnexa.

TectupoBanue 2

MopynbHas equauna 4.2

3ansgrue 16
B3auMooTHOIIEHUS! BHYTpH
LIENH MOCTaBOK: [IpakTuueckue
KOHKYPEHTOCIIOCOOHOCTb, 3aJJaHus

PHCK. BIIUSIHUE, JIUJIEPCTBO,
(dakTophl ycnexa.

UTOoro 36

4.5. CamocTosiTeIbHOE H3YUeHHEe Pa3/ieJIOB JMCHUIIMHBI H BUABI CAMOINOATO0TOBKH
K TeKyllleMy KOHTPOJII0 3HAHUI

CamocrosiTennbHass pa0oTa CTYIEHTOB 10 33JaHMIO  IPENoJiaBaTels,
BBITIOJIHAEMAsl BO BHEAYTUTOPHOE BPEMSI, BKIIFOUAET CICTYIOIINE BUIBI paboT:

- U3y4€HHE MaTepuaioB y4eOHOro Xapakrepa o npoljeMaTuke Kypca, ero
aHams;

- paboTy HaJ KeiicaMu 10 TeMaM MPAKTUYECKUX 3aHSATUH;

- MOJITOTOBKY K TecTaM U AU(PPEpeHInPOBAHHOMY 3a4ETY.

CamocrosTenbHas pabora OOydyaroOImMXCS perjiiaMeHTHpyeTcs TpapukoM
ydeOHOro mporecca U camocTtosTensHOW pabotrel. [lo aucuumimnbae «OCHOBBI
MEHEKMEHTa» Y4eOHBIM TUIAHOM MpeAycMoTpeHo 40 4acoB Ha CAMOCTOSITENIbHYIO
pabory.

45.1. HepequL BOIIPOCOB 1A CAMOCTOATEC/IBHOI'O H3YUYCHUA

Tabmuna 7
Hepequb BOIIPOCOB JIfl CAMOCTOATEC/ILHOI'O U3YICHUS
Nern/ No Monmyns u ITepeuens paccMaTpruBaeMbIX BOIIPOCOB JJIS Kon-Bo
II MOJIyJ'IBHOﬁ CIANHUIIbI CaMOCTOATCIIbHOT' O U3YUYCHHU A qacoB
1 | Moayas 1. CymHocTh U 3HaY€HHUE JIOTHCTHYECKOT0 cCepBHca 9
2 MoaysbHast equHATA Konnenmusa "kiueHT - cepBUC" JTOTMCTHYECKOTO 5
00CTy)KUBaHUSI.
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Neri/ No momyns u [Tepeuenb paccMaTpUBaEMBIX BOIIPOCOB IS Kon-Bo
II MOI[ynBHOﬁ CANHUILIBI CaMOCTOATCIIbHOI'O N3YYCHU qaCcoB
1.1.
3 MopnynbHas eaMHAIA @uUHAHCOBBIE aCMEKThI JJOTUCTUKH B cepe yCIyT. 4
1.2
4 | Moayas 2. MeTtoabl pa3pa0doTKH CTPaTernu JOTHCTHYECKOI0 9
00CJTy:KUBaHMSsI.
MopnynbHas eaMHAIA CootHoueHue U3JIepXKeK u JIOXOAHOCTH 5
S5 |21 JIOTHCTHYECKOTO CEpPBHCa
5 MonynbHas enquanna | CTaHgapThl  JOTMCTUYECKOrO  OOCIY)KMBaHUA WU 4
2.2. OTYETHOCTH IO HUAM.
7 Moayas 3. Cucrembl 00padOTKH 3aKa30B M MH(POPMAIMOHHBIE CHCTEMbI o
8 Monynenas enuanna | [IpuMeHeHne  JOTMCTUYECKUX — UH(GOpPMAIMOHHBIX 5
3.1 CHCTEM JUIsI TOAJIEP’KKU KOHKYPEHIINH B cpepe ycIayr
B pEaJIbHOM BPEMEHH.
MonynbHast enuanna | BHyTpeHHue MPOJIAaXKU - TEJIEMapKETUHT . 4
9 |32 AJIEKTPOHHBIN OOMEH JaHHBIMHU.
10 | Moayas 4. B3aumMoaeiicTBUSI H YCJAYTH B JIOTHCTHYECKOI HENH el
1 Monynenas enuanna | [Torsitue  6a3oBOro  ypoBHSI — OOCTY)KUBaHUS - S)
41. JIOCTYIMHOCTh,  (DYHKIIMOHANBHOCTh,  HAJECKHOCTb,
COBEpPLIECHHBIN 3aKa3
12 Monynbnas equania | B3auMooTHOIIEHUsT ~ BHYTPH — II€MM  TOCTaBOK: 4
4.2. KOHKYPEHTOCIIOCOOHOCTb, PUCK. BIUSHUE, JTUIEPCTBO,
¢bakTopsl ycnexa.
13 | IloaroroBka k JK3aMeHy 36
14 | UTOIrO 72

4.5.2. KypcoBble npoeKkThl (padoTbl)/ KOHTPOJbHbIE PA00ThI/ paC4eTHO-
rpaguyeckue padorbl/ y4eOHO-HCCIAEA0BATEIbCKHE PA0OThI

B nanHoM Kypce HE Ipe1yCMOTPEHBI.

5. B3aumocBsi3b BUI0B YU4€OHBIX 3aHATHI

Tabmuna 8

B3aumocBsi3b KOMIIETEHUUH € y4eOHBIM MATEPHAJIOM M KOHTPOJIEM 3HAHMI

CTYJ1E€HTOB
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rue Bun
KoMmnerenuuu Jlekuuu | JIII3 | CPC Apy
BHMAbI | KOHTPOJIA

VK-5 3,6 246,8 | 14,6 3ayer
10

25,8 1,7,8, 5,78 3a4yer
12, 14,
16

6-8 14-16 5-8 3a4er

6 YueOHO-MeTOAMYeCcKoe U HHPOPMAIITUOHHOE o0eclieueHue
TUCHUTLIAHBI

6.1. OcHoBHasi UTepaTypa

1. Anukun B.A. Jloructuka: TpeHMHI M MPAKTUKyM: y4yeOHoe mocolOue. —
M.: TK Ben6wu, uza-so IIpocnekt, 2009. — 448 c.

2. KoHTpommMHT Kak WHCTPYMEHT ympaBieHus: mpennpustuem/ E.A.
Ananbkuna, C.B. [anunouxkun, H.I'. Jlanumoukwna wu ap.; moxa. pen. H.T.
Janunoukunou. - M.: Kourpommnr, FOHUTH, 2001.

3. Jlykunbix B.®., I'epman M.K., Monrauesa H.W. Ynpasnenue uensamu
nocTaBok (y4. mocooue). I'oc. aspokocm. yH-T. -KpacHosipck, 2008.

4. Jlykunbix B.®., Ton H.A. Jlorucruka: ydeOH.-METOI. KOMIUIEKC / COCT.:
B.®. Jlykunsix, H.A. Tonm; ®Penep. mporpamMma MOATOTOBKH YIPABICHUYECKUX
KaJIpoOB JIJIsl OpraHu3aiuii HapoHoro xo3siictea P®; Cub. denep. yH-T. — 5-¢ u3l.,
nomn. u nepepad. — Kpacnosipck: 'AY, 2014.

5. ®anvko C.I'., HocoB B.M. KouTposmmar na npeanpustau. - M.: O06-Bo
"3nanue Poccun", 1995.

6.2. JlonoHUTe/IbHAS JTUTEPaTypa

1. Aauckun FO.IL, IlaBnoBa A.M. IlnaHupoBaHWe U KOHTPOJUIUHT:
Vuebnuk. - M: Omera-JI, 2003.

2. bayspcokc .M., Kmocc J.JI. Jlormctuka: wWHTErpupoBaHHAS IIEMb
noctaBok / [lep. ¢ anrn. — M.: 3A0 "Omumn-buzuec", 2001. — 640 c.

3. I'puroppeB M.H., VBapoB C.A. Jlorucruka: ydeOHOEe mocoOue s
CTYAEHTOB BYy30B. - M.: 'apaapuku, 2006. — 463 c.

4. Knoce 1I.J1. Jloructuka: HHTErpUpOBaHHas 1enb moctaBok / Ilep. ¢ aHrm.
— M.: 3A0 "Omumn-buzuec", 2008. — 636 c.

5. Kopniopatusnas snoructuka: 300 oTBeTOB Ha BOIPOChl MpodeccroHaion /
non obmedt u HayuHou penakiueit B.M. CepreeBa. — M.: Uudpa-M, 2012. — 976
c.

6. Jlaiiconc K., JLxumnuarem M. YipaBieHue 3aKylOYHON J€STEIbHOCTbIO
 11e1bio 1ocTaBok / Ilep. ¢ 6-ro anri. uzn. — M.: Uadpa-M, 2005. — 798 c.
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7. Jluanepc M.P., ®upon X.E. VmpaBnenue cHaOXeHHEM U 3amacamu.
Jloructuka / [lep. ¢ anrn. — CI16.: OOO “UznatenscrBo [Homuron™, 1999. — 768 c.

8. Ceprees B.M., [pibckas B.B. u gap. Jlormctuka: wuHTErpamus W
ONTUMU3ALINS JIOTUCTUYECKMX OM3HEC-TIPOLIECCOB B IIEMAX MOCTAaBOK: YUEOHUK. —
M.: OKCMO, 2008. — 944 c.

9. Crox [Ix.P, Jlambepr .M. CrpaTterndeckoe yrpaBiieHHE JOTHUCTHKOM:
M.: UTHOPA-M, 2005, 797 c.

6.3. Ilepeyennb pecypcoB HHGOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHH O
cetn ""UnTepuer"

- DNeKTpoHHas1- OubnroreuHas cuctema «Jlanb» e.lanbook.com

- DnekrpoHHas bubimoreuynas cucrema «tOpaiit» www.biblio-online.ru/
- DnekTpoHHas Oubamoreunas cucreMa «Agriliby http://ebs.rgazu.ru/

- Hayunas snextponnas 6ubnuoreka eLIBRARY.RUelibrary.ru
HNudopmaiimoHHble CIPaBOYHBIE CUCTEMBI:

- CnipaBouHo-nipaBoBas cucrema Koncynerantlntoc

- MudopmanmonHo — aHanuTH4eckas cucreMa «CTaTUCTUKA»

6.4. IIporpamMHoe obecnieueHmne

Onepanvonnas cucreMa Windows (akamemuueckas uuensust Ne 44937729
ot 15.12.2008).

Oducubiii naker npunoxenuit Microsoft Office (akagemuueckas IuLeH3Us
Ne 44937729 ot 15.12.2008).

[Iporpamma nist co3maHust W TPOCMOTpPA DIIEKTPOHHBIX MYOJWKAIMil B
dbopmare PDF &#8210; Acrobat Professional (oOpa3zoBatenbHasi muiieH3ust Ne
CE0806966 ot 27.06.2008).

AnTtuBHpycHoe mnporpammuoe obOecrneuenne Kaspersky Endpoint Security
(mmuuen3us Ne 1800-191210-144044-563-2513 ot 10.12.2019).

Cucrema mucraniimoHHoro oopaszoBanust «Moodle 3.5.6a» (GecruatHo
pacnpoctpansiemoe 110).
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Kadenpa Jloructuka u mapkerusr B AIIK Hampasienue noaroroBku (crnenuanbHocTh) 38.03.02_«MenemkmenTy, mpodunp "Jloructuka B AITK"

KAPTA OBECIIEYEHHOCTHU JIUTEPATYPOM

Hucrununa Jloructuka B cdepe ycyr
OO611ast Tpy10eMKOCTbh U CIIUTITUHBL: JICKITUU 36 Yac.; MpaKTHUYECKUEe 3aHATHS 364ac.;

Tab6muua 9

KonnuecTtBo cTyneHTOB 15

CPC 36 uac.
Mecto Heobxonu
Bun u3ganus Komuuecr
Bun I'on XpaHEHHUSs -Mo€e
. HaumenoBanue ABTOpBI W3natenbcTBO BO 9K3. B
3aHITHN U3JIaHUS KOJINYECTB
ITeu. | Dnexrp. | bubn. | Kag. o 9K3 By3€
1 2 3 4 6 7 8 9 10 11 12
OcHoBHas
Jlexmumn, 113, | Jloructuka B.®. Jlykunsix, Kpacl'AY, 2018 + + 10 10
CPC H.A. Tog 345 c.
KopropatuBHass ~ JOTHCTHKA: | 1O O0IIEH U M.: Uudpa-M, 2012 + + 5
300 oTBeTOB Ha BOIPOCHI | HAYYHOU 2012.-976 c.
npogecCHOHaIOB penaxmueii B.1.
Cepreea
+ + 10
DJEKTPOHHBIE PECYPCHI
+ 9BbC
«JlaHb)»

3aB. OUOIMOTEKOI

[Ipencenarens MK
HWHCTUTYTa

3aB. kadenpoii

18




6.5. Meroguyeckne yka3aHusi, peKOMEHIALNM U IPyrue MaTepHaJIbl K
3aHATUAM

Opranuzanusi wu3ydeHus IUcUMIUIMHBL <«Jloructuka B cdepe yciyr»
IpEIoaraeT CleAYyIOINe OCHOBHbIE MOMEHTBHI.

Bo-mepBbIX, MpakTHYeCKHe 3aHATHS CIEAYeT OPraHW30BBIBATh TaK, YTOOBI
3aKpeIUIeHHE TEOPEeTHUECKOro MaTepuajia MpPOBOJWIOCH B AKTHUBHBIX (hopMmax,
OPENoaralouMXx 3HAYUTEIbHYI0O paboTy ciymateneil ¢  KOHKPETHBIMHU
UCTOYHUKAMH, CTATUCTUIECKIMH MaTeprajaMi ¥ MHPOPMAIIMOHHBIMU Oa3aMH.

Bo-BTophIX, Mporpamma mpeamnonaraeT mpoBeIeHEe CEMUHAPCKUX 3aHITHI B
CJIEIYIOIIMX OCHOBHBIX (popmax:

— IUCKYCCHUU, B XOJIe¢ KOTOPBIX CJyIIaTed OOCYXTAlT Marepual,
MpEeIBApUTEIHLHO TPOYUTAHHBIA B CBOOOMHON (hOpME MO TEPEYHI0 BOMPOCOB.
Opranu3aropoM JIHUCKYCCHU MOXET ObITh JHOO mIpenojaBaTeib, JUOO OJUH WM
HECKOJIbKO CITylIaTeliel, KOTOphle B J3TOM Cllydyae IMOJIy4aroT BO3MOXKHOCTb
MPAKTHUKOBATHCA B BEJACHUU JAUCKYCCHUH U DKCIPECC-aHAIN3E BBHICKa3aHHBIX B XOJI€
JTUCKYCCUU CYyxAeHui. JIuckyccusi 3akaHuMBaeTcs IMOJABEJACHUEM HTOrOB U
0000IIIeHHEeM OCHOBHBIX BBHICKA3aHHBIX MO3UIIHIA.

— OIHUM W3 BAXHEHIIMX HAIMpaBICHUNW paOOTHI SBISETCS BBITIOTHEHHUE
UTOrOBOM NPOEKTHOM paboThl (B MalbIX Tpylna), LEIbl0 KOTOPOM sBiseTCs
MPAKTHUECKOE MPUMEHEHUE TOTYICHHBIX TEOPETHUECKUX 3HAHUH.

Kpome Toro, opraHuzanus caMOCTOSTEIbHOM pPabOTHl — CiylIaTenei
BKJIFOYAET TIOJITOTOBKY HAy4YHBIX CTaTed i COOPHUKOB HAy4YHBIX TPYIOB,
BBICTYIUICHUS C JIOKJIaJIaMH Ha HAYYHBIX CEMUHApaxX U KOHPEPEHITUAX.

7. Kpurepuu OlleHKH 3HAHU I, YMEHHH, HABBIKOB U 3a51BJICHHBIX
KOMIIeTeHIN I

Kontpons  3HaHmii  oOy4aeMbIX  BKJIIO9aeT  (OPMBI  TEKYIIETO,
MIPOMEKYTOYHOTO ¥l HTOTOBOT'O KOHTPOJISL.

Texkymuii KOHTPOJb OCYIIECTBIISIETCA Ha MPOTSHKEHUM U3YUYEHHUS BCeX
pa3zesioB, COCTABJSAIONMX Y4YEOHBIM Kypc AWCIUIUIMHBL. B pamkax TeKymiero
KOHTPOJISI OLIEHUBAIOTCA paboTa Ha CEMUHAPCKUX 3aHATUSX, KOTOpas BKIIOYACT:
MOJIFOTOBKY K TEOPETUYECKUM M AHAJIMTHYECKUM BOMPOCAM, BBIHECEHHBIM Ha
CEMHUHAPCKOE 3aHSATHE, BBITIOJHEHNE TPAKTUICCKUX 3aJaHUH.

Texymuii KOHTPOJIb B (PopMe OLIEHKH paboThl 00y4aeMoro BHICTABIISIETCS Ha
ocHOBe OayuibHOM miKanbl. [lo pe3yapTaraMm TEKYIIero KOHTPOJIS MPEATONaraeTcs
OpraHm3aIvs WHIWBUIYAIbHBIX WU TPYIIOBBIX KOHCYJITAIMN B paMKaX paOOThI
C TIperioiaBaTesieM TUCIUTLTUHBI.

[IpoMekyTOUHBIM KOHTPOJIb MPEANOJIAracT OLEHKY 3HAHWW CIylIAaTeNled B
BUJIE TTOATOTOBKH K KOJIJIOKBUYMY, BBITIOJTHEHUSI TECTOBBIX 33JJaHUM, MPOCKTHBIX U
pacUyEeTHBIX 3aJaHHM.

Bupl Tekyinero KOHTpOJIS: TECTHPOBAHUE, OIPOC.

[TpoMexyTOoUHBIN KOHTPOJIb — MU PEpeHIIMPOBAHHBIN 3a4€T.

19



[lepedenp BOMPOCOB JjIsl MOJATOTOBKH K TU(PPEpeHIINPOBAHHOMY 3a4ETYy:
. CyIHOCTh ¥ 3HAYCHHE JIOTUCTUYECKOTO CEPBUCA
. [lonsiTue «o0CyKUBaHNE KIIMEHTOB B JIOTUCTHKE".
. Konmnenust "KJIMEHT - cepBUC" JIOTUCTUYECKOTO OOCTYKMBAHUS
. DIIEMEHTHI JIOTUCTHYECKOTO CEPBHCA B OTHOIIEHUHN K KIIMCHTAM.
. OUHAHCOBBIE ACTIEKTHI JJOTUCTUKH B Chepe YCIyT.
. MeTtonpl pa3pabOTKH CTpaTeTuy JOTUCTUYECKOTO 00CITY)KHBAHUS.
. CooTHOIIIEHNE U3ICPKEK U JOXOIHOCTH JIOTHCTHYECKOTO CepBHCA.
. Anamnz ABC-XYZ - matpuiia B cpepe yciyr.
. AyIUT JJOTUCTUYECKOTO cepBUca B chepe yCyr.
10. CrangapThl JIOTHCTHYECKOT'O OOCITYKUBAHUS U OTYCTHOCTD 10 HHUM.
11. Ynydmenue nokasarenei JOrMCTUYECKOr O CEPBHCA.
12. Iluky BBITOJIHEHUS 3aKa3a KIIMCHTA.
13. IlyTh npoxokaeHUS 3aKa3a KIMEHTA.
14. KomMyHHKallMOHHBIE (PYHKIIMU B 3aKa3e.
15. [lpumeHenre  JOTUCTHYECKUX  MH(GOPMALMOHHBIX  CUCTEM IS
MOIJICPYKKH KOHKYPEHITUH B chepe YCIYT B PEaIbHOM BPEMEHHU.
16. CoBpeMeHHBIE CHCTEMBI 00Pa0OTKH 3aKa30B.
17. BHyTpeHHUE TIpOA@XH - TEJIEMApKETHUHT. AJIEKTPOHHBIM 0OMeH
JTAHHBIMHU.
18. MurerpupoBaHHbIE CUCTEMBI OOpaOOTKM 3aKa30B U JIOTUCTUYECKOMN
UH(OPMAIIMOHHON CUCTEMBI YIIPABJICHHUS.
19. Vnopasnenne 6a3aMu JTaHHBIX.
20. [Tonatne  0Ga3oBOro  ypoBHS  OOCIHYyKMBaHHS -  JIOCTYITHOCTb,
(G YHKITMOHAIBHOCTH, HAJC)KHOCTh, COBEPIIIEHHBIN 3aKa3.
21. Ycnyru ¢ 106aBIEeHHON CTOMMOCTBIO.

©Co~NoOUTh~,WDN PR

Ili1aH-pedTHHT 0 AUCUHUILIMHE
O1uieHka 3HaHWH, YMEHUW, HABBIKOB U 3asBJICHHBIX KOMIETCHIIMNA CTYJE€HTOB
MPOBOAUTCS C UCIOJIB30BAHUEM PEUTUHIOBOM CUCTEMBI. /{151 moirydeHus s3K3amMeHa
CTYZIEHTY HeoOXxonumo HabpaTh 100 6ay10B, B TOM YHCIIE 110 MOYJISM:

HucnunmuHapHabie Mmoayu (JIM) KommuectBo PeliTuHroBsIN Oamt
aKaJIEMUYECKUX
4acoB
JAM; 27 20
JIM; 27 20
M3 27 20
My 27 20
Wtoroselii KoHTpoIb (muddep. 3auer) 36 20
Uroro 144 100

Tekymass arrecraumsi CTyJI€HTOB MPOBOJUTCA B JUCKPETHBIE BPEMEHHBIE
WHTEPBAJIBI 110 JUCHUIUIMHE B CIEAYIONIUX opmax:
- TECTUPOBAHKE MO MOJYJSAM (T€MaM) AUCIUILIIUHBI,
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- OIIPOCHI;
- IPaKTUYECKHE 3aTaHus.

PeriTunr-mian

Jucuurima MaxkcruMabHO BO3MOXHBIN 0aJiy o BugaM padbor Hroro
apHbIe Texymas pabora Atrecra | Oamio
MOJYJIH s B
TectupoBanue Omnpoc [IpakTnyeckue 3agaHus Hlndbdep.
3a4er
AM; 5 9) 10 - 20
AM> 5 5 10 - 20
JAM3 5 5 10 - 20
JAMy 5 5 10 - 20
Huddep. - - - 20 20
3a4er
Uroro 20 20 40 20 100

IIpomeskyTouHas aTTecTanMs IO pe3yJbTaTaM 6 ceMecTpa Mo TUCITUTUTHHE
B (hopme nuddepeHnrpoBaHHOTO 3a4eTa.

Jlnst momycka K TMPOMEKYTOYHOMY KOHTPONIO CTYACHTY HE0OXOIUMO
HaOpaTh 10 UTOraM TEKyIlel arrectauuu 35 - 75 6ayioB.

Kpumepuu oyenusanun umoz06020 mecmupoéanus:

CryaenTt, JaBmMii TpaBuUibHBbIE OTBETHI Oojee 87%, momydaet
MaKCHUMaJILHOE KOJUYECTBO 0amuioB — 25 0auioB;

CryzneHT, gaBlMid MpaBWIbHBIE OTBETHI B mpenenax 73-86% mnomydaer 20
0aJlJIoB;

CryaeHT, gaBlmuid mpaBwiIbHBIE OTBETHI B mpeaenax 60-72% mnomnydaer 10
0aJI0B;

CryneHt, naBIIMi IpaBWIbHBIE OTBETHl MeHee, yeM Ha 60% He HaOupaet
OaJIJIOB ¥ MPUXOIUT HA KOHTPOJIHHOE TECTUPOBAHUE TIOBTOPHO.

bamibl, momydeHHbIE HA TPOMEKYTOUHOW AaTTEeCTallUd, CYMMHUPYIOTCS C
OajslaMu, TIONyYEHHBIMH B TEUYEHHUE CEMECTpa Ha TeKyllel arrectauud u
BBIBOJIUTCSI UTOTOBAS OIIEHKA 110 AK3aMEHY I10 CJICTYIONTUM KPUTEPHSIM:

60 - 73 — MUHAMAJBHOE KOJIMYECTBO OayuloB —  OIEHKA
«Y 10BIETBOPUTEIIHHOY.

74 — 86 — cperHEe KOMMYECTBO OAIIOB — OLIEHKA «XOpOIIO».

87 — 100 — makcuMalibHOE KOJIMYECTBO 0AIIOB — OlleHKa « OTIMYHOY.

CyiecTByonye 3aA0DKEHHOCTH CTYAEHTOM OTpalarbiBaloTcsl B (hopme
TECTUPOBAHMS (€CITM OHO HE BBIMOJHAIOCH), B BUJC BBHIMOJHEHUS KOHCIIEKTOB 10
IIPOMYIIIEHHBIM TeMaM 3aHATHM, a TaKXKe MOATOTOBKOM pedepara Mo TeMaTuke Jyist
CaMOCTOSITETLHOTO M3Y4EeHHS W Oecembl C TIperojaBaTelieM, IO BOIpoOcaM,
IPEJICTaBJICHHBIM Ha KOHCYJIbTAIMOHHBIX 3aHATHSIX.

Nmetorcst crienuann3upoBaHHbIe y4eOHBIE ayAUTOPUU IS TPOBEACHUS
KOMITBIOTEPHBIX TMPAKTHKYMOB M CaMOCTOSATEJIbHONW paOOTHI, OCHAIIECHHBIH
COBPEMEHHOM  KOMIIBIOTEpHOH HW  O(DHUCHOM  TEXHUKOM, HEOOXOIUMBIM
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MPOrPaMMHBIM ~ 00€CTICUCHUEM, JJICKTPOHHBIMH  YU4€OHBIMU TOCOOHSMH U
3aKOHOJ/IATEJIbHO-TIPABOBOM  TTOMCKOBOM CHCTEMOM, WMEIOMHUN OC3TMMUTHBINA
BBIXOJ] B TJIOOAJBHYIO CETh; CICIUATU3UPOBAHHYIO ayJAUTOPHUIO JJI MPOBEIACHUS
MPAKTUYECKUX 3aHSITHUM, MPAKTUKYMOB W TPEHUHIOB, NMPOBEACHUSA NPE3CHTALUN
CTYJICHUYECKUX PabOT, OCHAIIIEHHYIO ayJUOBU3yaAIbHON TEXHUKOM.

8. MarepuajibHO-TeXHUYECKOE O0ecnedeHre TUCHUTIIMHbI

VYuebnas aynuropust 4-07 — nist mpoBeACHHS 3aHATUN JIEKIIMOHHOTO THIIA,
3aHSATHA CEMHUHApPCKOTO0 THMA, KYpPCOBOI'O MPOCKTUPOBAHUS  (BBIIOJHEHUS
KYPCOBBIX pPa0bOT), TPYIIOBBIX W HWHAUBUAYAJIBHBIX KOHCYJbTAIlUM, TEKYILETO
KOHTpoJisi W mnpomexyrouHor arrecraiuu (660130, KpacHosipckuii kpai, T.
Kpacnosipck, yn. Enensr CtacoBoit 44 «I1»).

Paboune wMecta mpemojaBaTenss ©  CTYIEHTOB, YKOMIUIGKTOBAHHBIC
CHEIUATN3UPOBAHHON MeEOeIbl0, W TEXHUYECKHMMH CpPEICTBaMU OOy4YCHUS,
CIY)XalllUMH JJI TIpeACTaBleHUs yuyeOHoW uHpopManuu OONBIION ayJIUTOPHUH.
JIns  nOpoBedeHUs]  3aHATUM  JIEKIIMOHHOTO THUMAa MpEejlaraloTcs  HaOOphl
J€MOHCTPALlMOHHOTO O00OPYAOBaHUA M Y4€OHO-HATJSIIHBIX MOCOOMH, o0Imas
JOKalbHAs KOMIIbIOTEpHass ceTh Internet, KOMIUIEKT MYJIbTUMEAUNHOIO
o0opynoBanusi: HOyTOyk Acer Aspire 5, MepeHOCHOM 3KpaH Ha TpeHore Medium
Professional, nepenocnoi poextop Epson EB. 2 ciunut cucremsl.

9. MeTtoauueckue yKazaHus 1t 00y4al0MUXCcs M0 OCBOCHUIO
AUCHUTIINHBI

PaGouas mporpamma npeaycMaTpuBaeT BO3MOXKHOCTb OOY4YEHHS B pamKax
TPAIULIMOHHON TMOTOYHO-TPYNMIOBOM cucTeMbl 00ydyeHus. Ilpu morodHo-
IPYNIIOBOMl  cucTeMe OOydeHus IOCIEAOBATENbHOCTh M3y4EHHUs  y4eOHO-
oOpazoBaTenbHBIX MOAYJEH ompezensercss ero HomepoM. IIpu 3TomM 00yueHue
PEKOMEHIyeTCsl B TEUEHUE OJTHOTO CEMeCTpa: AJisl OakanaBpoB — B 6 ceMecTpe.

Ha xadenpe BHeapeHa KpeauTHO-MOAYNbHas cuctemMa oOydeHus. Ilpu
BBEJCHUH KPEIUTHO-MOIYJILHOM cUCTEMBI 00ydeHus chopMHUpPOBaH YU€OHBIH IIaH
TaKuM 00pa3oM, 4TOOBI OH 0OecrieunBall CTYAEHTaM BO3MOXKHOCTB:

- A3YYCHUS OTHACIIBHBIX MOIYJIEW B PA3JIUYHBIE PACIIUPEHHBIC BPEMEHHBIE
VMHTEPBAIIBI U PA3IUYHOUN NOCIIE0BATEIBHOCTH

- BbIOOpa CTYJEHTOM IHIpErojaBarelisi A OCBOCHHS TOrO WJIM HHOTO
MOZYJIS;

- (hOPMUPOBAHUS CTYIEHTOM UHIUBUIYAIbHBIX YU€OHBIX IJIAHOB.

CryneHTsl Tmepel  HayaloM UW3YYEHHs JUCUUIUIMHBI JOJDKHBI  OBITH
03HAKOMJIEHBI C CUCTEMaMHU KPEJIUTHBIX €UHUL U OAJIIbHO-PEUTHUHTOBOM OLIEHKH.

[Ipu nepexone cTyneHTa B Ipyrod By3 MOJIYYEHHBIE UM KPEIUTHI U OasUIbI
10 OTJEJIbHBIM MOJYJISIM 3a4UTBIBAKOTCA. /[ 3TOTO CTYNEHTY BBILAAETCS CIIPABKa O
HAaOpaHHBIX KpeAuTax M Oaiax, a Ipu OPUIMATBLHOM 3ampoce — Mporpamma
OCBOEHHOI'O MOAYJISL U KOIMU OLEHOYHBIX JUCTOB MO HeMy. OIIEHOYHBIE JIUCTHI
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OaJUTbHO-PEHTHHT OBOTO KOHTPOJIS ITOATIUCHIBAOTCS CTYZIEHTOM 151
IIPETI01aBaTENEM.

Opranu3zanus u3ydeHus kypca «Jloructuka B cepe yciayr» npeamnoiaraer:

a) JUIs IpernojaBaTelis:

- TIIyOOKO€ M3y4ye€HUE METOJOJIOTUYECKUX M TMPAKTUYECKUX AaCIEKTOB
TEMAaTUKH Kypca, IOUCK, IlepepaboTKa COBPEMEHHBIX JUTEPATYPHBIX UCTOYHUKOB;

- pa3pabOTKy  METOIMKHM  M3JIOKEHHUS  Kypca: cucreMaTusanus,
CTPYKTYPUpPOBAaHHWE Marepuasa; IMOATOTOBKY METOJOB M CIOCOOOB KOHTPOJIS
3HAHMU;

- TOCTOSIHHYIO KOPPEKTUPOBKY CTPYKTYPBI, COAEpKaHUA Kypca.

0) IJIs CTY/ICHTOB:

- TOCEIICHHE JIEKIHM, MPAaKTUUECKUX 3aHATUI 0053aTeNIbHO;

- JICKUIMM — OCHOBHOE€ METOAUYECKOE PYKOBOIACTBO IIPU U3YYECHUU
JUCLMIUIMHBL, ONTUMAJIbHBIM 00pa3oM CTPYKTYPHUPOBAaHHOE U COOTBETCTBYIOIIEE
COBPEMEHHOMY YPOBHIO COCTOSIHUS BOIIPOCA;

- aKTUMBHasg paldoTa Ha NPAKTHUECKUX 3aHATHUSIX C TPeIBAPUTEIHHON
CaMOCTOSITEJIbHOM IIOATNOTOBKOM Ha OCHOBE Marepuana JIEKIUHW, OCHOBHOM H
JOTOJIHATEIILHON JINTEPATYPBI.
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MNPOTOKOJ UBMEHEHUM PIIJ|

Hata Paznen N3menenus KommenTapuun

IIporpammy pa3zpadoraiu:

Jlykunpix B.®., 1.3.H., mpod.
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