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AHHOTaAIUA

B nacrogmmit MomeHT B Poccnm kaueCcTBO JJOTUCTUYECKUX YCIIYT UTPAET BCE
OOJBIIYIO POJIb JUISI SKOHOMHUKH CTpaHbl, B YaCTHOCTH, B arpONpOMBIIIJIEHHOM
KOMIUJIEKCE. 3HaYMTENbHas 4acTh CIIEMAIMCTOB U IOJIMTUKOB CTaja OCO3HABATh,
YTO BBIXOJ M3 KPU3UCHOTO COCTOSIHUSI MPOU3BOJICTBA JIEXKUT HA MyTH CKOPEUIIETro
OCBOEHHSI KOHKYPEHTOCIIOCOOHOM MPOAYKIUHU, OBICTpOro U 3(P(HEKTUBHOTO
OTKJIMKAa TOBApONPOU3BOJIUTENEH HAa MU3MEHEHHE B 3aKOHOJATENIBbCTBE, OCOOEHHO,
TpeOOBaHUI MO PKOJOTUYHOCTU MPOU3BOAMMOrO MPOAYKTA, CTPOrO COOIIOACHUS
TEXHUYECKUX IapaMeTpoB, B YACTHOCTH, TAaKUX I1apaMETPOB, KakK XpaHEHUE,
nepeMeInieHue, cobIT, TPAaHCIOPTUPOBKA, pacrpezesieHue U cCHa0KeHue IPOAYKLIUN
AIIK. JlanHple mnapameTpbl MNPEACTaBISAIOT CO00M (YHKIMOHAIBHBIE 00JIACTH
JIOTUCTUKH, KOHKPETHEE, JIOTUCTUYECKHUX YCIYI, a OpraHHu3alus pealu3aluu U
JIOCTUXKEHHUS BBICOKOM CTENEHU COOTBETCTBUS JAHHBIX MapaMeTpoB TPeOOBaHUAM
I'OCT v uHBIM HOpPMATHBHBIM aKTaM - CHCTEMOW YIpaBJIEHUS KayeCTBOM
JOTUCTUYECKUX YCIYT.

Hannass pabGodas mporpaMma TOJATOTOBJIEHA B  COOTBETCTBUHM  C
TpeOOBaHUSIMU O00pa30BaTEIBHOIO CTAaHJApPTa MO JUCHUIUIMHE «YTpaBlieHHE
KaueCTBOM  JIOTUCTUYECKHMX YCIAYr B  arpOlNpPOMBIIUIEHHOM  KOMILIEKCEY.
IIporpamma 0XBaThIBAET U3yUEHUE KIOUYEBbIX TEPMHUHOB U ITOHATHN: KA4ECTBO KaK
SKOHOMHUYECKAsl KaTeropus, METOAbl €r0 aHajiu3a, OLIEHKU U U3MEPEHUS; MOHATHE
U BHUABl JIOTUCTUYECKHX YCIYr, METOAOJOTMYECKHE OCHOBBI IO BOIpPOCaM
KOHTPOJISI W YOPABJICHHS KadeCTBOM JIOTUCTHYECKHX Yyciyr. Kpome Toro,
mporpaMMa  Kypca  HampaBlieHa ~— Ha ~ H3y4eHHe  OOOOIIEHHOTO U
CUCTEMATU3UPOBAHHOTO TEOPETUYECKOTO U MPAKTUYECKOIO OMBITA MO YIPABICHUIO
Ka4yeCTBOM B YCJIOBHSIX PHIHOUHBIX OTHOILIEHUN Kak B Poccun, Tak U 3a pyOexxoM.

Ocoboe BHUMaHHME B pabouel mporpamMme yaelseTcsi U3y4eHUI0 METOJIOB U
MHCTPYMEHTOB I'OCYJapCTBEHHOI'O PEryJUPOBaHUS ACSITEILHOCTU OpraHu3auuil B
00JIacTH Ka4ecTBa.

AKTyaJqbHOCTb  M3YYEHMsS] JUCHUIUIMHBI  JIUKTYETCS  MOTPEOHOCTSIMU
PBIHOYHOW 3KOHOMMKH, B YCJIOBHSIX KOTOPOH ycHemHas JAesTebHOCTh
MpeANpUATUN arpoIrnpoOMBIIIJIEHHOTO KOMILJIEKCa OCHOBBIBAETCS Ha
KOHKYPEHTOCIIOCOOHOCTH  BBIITYCKaeMOW MPOAYKIMU win  yciayr. OCHOBY
KOHKYPEHTOCIIOCOOHOCTM MPOAYKIMU WM YCIYI COCTaBIsIET €€ KadecTBO,
CTaOMIILHOCTh KOTOPOT'O IOCTUTAETCA MyTeM BHEIPEHUS HAa MPEATPUITUSIX CUCTEM
KayecTBa M TOJTBEpXkKAaeTcs cepTudUKanuedl MpoayKIMU U CUCTEM KadecTBa, a
Takke, H(P(PEKTUBHOrO KOHTPOJS UM  YIOPABJICHHUS KAYECTBOM OKa3aHHBIX
noructudeckux ycayr B chepe AIIK.

VYrpasnenue kadecTBoM joructudeckux yciayr B AIIK sBisercs omHou u3
KJIFOUEBBIX (DYHKIMII Kak KOpPIOPaTUBHOTO, TaK U MPOEKTHOTO MEHEKMEHTA,
OCHOBHBIM CPEJICTBOM JIOCTM)KEHUSI U MOJAJEpKAaHUS KOHKYPEHTOCIIOCOOHOCTHU
Ar000ro MpeANPUITHS.

dopMa NPOMEKYTOUHON aTTECTALIUU: IK3AMEH



1. TpeOoBaHus K JTUCIHHUILIUHE
1.1. BuemiHue ¥ BHyTPeHHHE TPeOOBAHUS

HucuunnmHa — «Y1IpaBieHHE KayeCTBOM  JIOTUCTUYECKMX  YCIyr B
arpONpPOMBIIIICHHOM KOMIUIEKCE» II0 HaIpaBJICHHIO MoAroToBku 38.03.02
«MeHnemxMeHT» (ypoBeHb OakanaBpuara), npoduiab NoAroToBku «Jlorucruka u
yIpaBlieHWE IEeNsIMU TOCTaBOK» BKJIOYEHa B 0ok 1, yacTe, ¢opMupyemas
y4aCTHUKaMU 00pa30BaTeNbHBIX OTHOIIEHUH, JUCIUIUIMHBI 110 BBIOOPY.

Peammzanmst B nucnuruiiHe «YTpaBlieHHE KadeCTBOM JIOTUCTUYECKUX YCIYT B
arpornpomslIiieHHOM koMiuiekce» TpedoBanuit @®I'OC BO, OOII BO u YuebHoro
wiana 1o HanpasineHutro 38.03.02 «MenemxMment» mnpoduias Jloructuka u
yIpaBJeHHE  LEMsIMU  I[OCTaBOK, JOMKHA  (OpMHpOBaTH  CIEAYIOIINE
npodeccruoHaTIbHbIE KOMIIETCHITUH:

VYK-5 - Cnocoben BocprHUMATh MEXKYILTYPHOE pa3HOOOpa3re o0IIecTBa B
COILMATBHO-UCTOPHYECKOM, dTHYECKOM B (PHIOCOPCKOM KOHTEKCTAaX.

1.2. MecTo TUCIMIJIMHBI B Y4€0HOM Npolecce

JucunmrHa  «YTOpaBlIeHUE  KAUYE€CTBOM  JIOTUCTHUYECKUX  YCIYI B
arpormpOMBIIIICHHOM KOMIUIEKCe» BKJIIOUeHa B Onok 1, wacth, dopmupyemas
y4aCTHUKaMU  OOpa3oBaTEIbHBIX OTHOIICHWH. JUCHMIUIMHBI 1O  BBIOODPY
b1.B.JIB.01.01.

VYnpapieHrue KauecTBOM JIOTUCTUUECKUX YCIYT SIBJISIETCS OJTHUM W3 aCHEKTOB
VIIPABJIECHUSL JIEATEIBHOCTH MPEANPUITUS B LEIOM U MOITOMY IPUMBIKAET K
u3ydeHuto MeHemkMmenTa («OcHOBBI  MeHemKkMeHTa», «IIpou3BOACTBEHHBIM
MEHEIKMEHT», «IHHOBAIMOHHBIA MEHEIKMEHT», «MapkeTunr», «Jlorucrukay,
«CTpaTernueckuii MEHEIKMEHT», «YIPaBICHHE IMEPCOHATIOM», «YIpPaBIICHHUE
npoektaMu», «DUHAHCOBBIH MEHEIKMEHT», «IKOJOTHYECKUH MEHEIKMEHT,
«/ITHHOBAllMOHHBIA MEHEI)KMEHT»), TaK KaK JesATEeIbHOCTb COBPEMEHHOTO
PYKOBOAUTENSl ~ JOCTAaTOYHO  MHOTOTpaHHAa W NPEANoJiaraeT  peuieHus
3HAQYUTENBHOIO CIEKTPa 33734, U3y4aeMbIX B PAMKAX MEPEYUCIECHHBIX TUCIUIIINH.

VYhpapneHue KadyecTBOM JIOTUCTHUYECKUX YCIYyr CBSI3aHO TaKXke CO
CTaHJapTU3alMe W 00s3aTenbHO  TpeOyeT  3HAHWE  JICUCTBYIOIIETO
3aKOHOATENbCTBA W HOPMATUBHBIX JIOKYMEHTOB B 00JacTH KayecTBa JUIsl
YCBOEHUS TMPOU3BOJMUTEIIIMU U TOTPEOUTENIMU CBOMX IpaB, OOsS3aHHOCTEH U
OTBETCTBEHHOCTH.

[Ipoiecc oOydeHHsi BKIIOYAET B €e0Sl KypC JICKIMOHHBIX M MPAKTHYECKUX
3aHATHI (C yd4eTOM HHTEpakTUBHbIX 4YacoB). CTyneHTamM HEO0O0XOIHMO
COBEPIICHCTBOBATh MOJYYEHHbIE HA JIEKIIMOHHBIX 3aHATHUSIX 3HAHUS MMOCPEACTBOM
paboOThl HAa MPAKTUYECKUX 3AHATUAX W U3YYEHUS JTOMOJHUTEIbHOW JUTEPATYPHI,
KOTOpasi yKazaHa B IpOrpaMMme.

KoHTpons 3HaHuUW CTYJEHTOB MpPOBOAWTCS B (opme Tekymeh u
IIPOMEXKYTOUHON aTTECTALNH.



2. llean u 3apa4um qucuuIInHbI. Komnerenuuu, dopmupyembie B

pe3yJibTare 0CBOECHHUSI.

Lenp u3ydeHust 1aHHOTO Kypca — (OPMUPOBAHUE Y CTYACHTOB IIEIOCTHOT'O
CUCTEMHOT'0 MPEJCTaBICHUS O Ka4eCTBE B 11€JIOM, YMEHHN U HAaBBIKOB B 00JIacTH
yIIPaBJICHUS Ka4ECTBOM MPOJYKIIMH, YCIYT, padoT, NeATeIbHOCTH OT€YECTBEHHBIX
npeanpustuii AIIK, a takxe, 0 COBpeMEHHON KOHUEMIHNH YITPABICHHUS KAYECTBOM
JIOTUCTUYECKUX YCJYT, HUCIOJIb30BAHUE W NPUMEHEHHH KOTOPOM CIOCOOCTBYET
JTOCTHMKEHUIO KOPIIOPATHUBHOW 1€ B COKPAIIEHUM PUCKOB U, KakK CIEACTBHUE,
ONTHUMU3ALMHU 3aTparT.

3agayaMu TIPENOAABAHUS TUCHUTIIMHBI SIBIISTFOTCS:

— O3HAKOMJICHHE ¢ 0a30BbIMM TOHATHUSAMHU U  OCHOBOIIOJAralolUMHU
NPUHIMIIAMY YITPABICHUS Ka4€CTBOM TOBAPOB U YCIYT;

— O3HAKOMJIEHME C KOMIUIEKCOM JIOTUCTUYECKMX CHUCTEM YIPaBJICHUS
KauecTBOM Jioructuueckux yciayr B AIIK;

- (hopMupoBaHWE TPUKIATHBIX 3HAHWK B O00JaCTH KBaJUMETPHUH U
crocobax ee MpPakKTUYEeCKOro MCMHOJIb30BaHUS B MPOIECCE YIIPABJICHUSI KauyeCTBOM
JIOTUCTUYECKUX YCIIVT;

B mporecce AoCTMKEHHA yKa3aHHBIX LIETHM M 3ajad, OakamaaBp JIOJIKEH
IPUOOPECTHU CIEAYIONINE KOMITIETCHIINH:

Tab6aura 1

HepequL IJIAHUPYEMBIX PE3YyJILTATOB OGy‘ICHI/Iﬂ Io AMCIIMIIJIMHE

Kon, nammMenoBanne
KOMITETCHIINH

Kon 1 HanmeHoBaHne
UHJIUKATOPOB JTOCTHXKECHUIMA
KOMIETEHINHN

[lepedeHb TTAHIPYEMBIX PE3yITBTATOB
00y4YeHHUS IO AUCITUTIIIMHE

VK-5 - Cnocoben VK-5.1  Haxogur u | 3HaTh:

BOCITPUHUMATh UCIIOJIB3yeT - OCHOBHBIC TTOHSTHSI YIIPABJICHUS
MEXKYIbTypHOE HEOOXONMYIO JUTSL | KQ4eCTBOM, Pa3JIMYHBIC BUJIBI CHCTEM
pasHooOpasue CaMOpa3BUTHS 1 | o0ecIeueHns KaueCTBOM;

obmiecrBa B B3aHMMOIEHCTBUS C | - METOBI OCYIIECTBIICHUS KOHTPOJIS U
COLIMAJILHO- JIPYrdMU UHGPOPMAIIMIO O | aHAJIM3a KauyeCTBa B POM3BOJACTBEHHBIX H
UCTOPHYECKOM, KYJIBTYPHBIX CEPBUCHBIX CUCTEMAX;

THYECKOM H 0COOEHHOCTAX U | - METObl OpPraHu3aIuu padOTHI 1O
¢dunocodcrom TPAIUIUSAX  Pa3]IMYHBIX | COBEPIICHCTBOBAHUIO KAUCCTBA,;
KOHTEKCTax COIUAJIBHBIX TPYIII. - OCHOBHBIC BH/IbI 3aTPaT HA YITPABIICHUE

VYK-5.1 JlemoHcTpupyer

Ka4CCTBOM JIOTUCTUYCCKUX YCIYT U

YBa)XKUTEIIbHOE 9KOHOMMYECKHE IPOOIEMbI KaueCTBa;
OTHOILIEHUE K | - METOZOJIOTHIO U TEPMUHOJIOTHIO
HUCTOPHUYECKOMY yIpaBJIEHUs KAY€CTBOM B JIOTUCTHKE;
HaCJICAHUIO U | - PEKOMEHIall¥ POCCUMCKUX U
COLIMOKYJIbTYPHBIM MEXIYHapoaHbIX cTaHnapTos cepun MCO

Tpaauuusam Pa3IMIHBIX
ConMaJIbHBIX rpyiuii,
OIMHUpPAromICCCsa Ha 3HAHUC

9000 110 0O€ecIIeUueHNI0 KauecTBa
npoaykuuu AIIK;
- COBPEMEHHBIA KOMIIJICKC CUCTEM U

JTalOB  MCTOPUYECKOTO | ApaiiBEpOB MO YIPaBICHUIO Ka4ECTBOM
pa3BUTHS Poccuu | norucTudeckux ycayr B

(BKITIOUAS OCHOBHBIC | arpOMPOMBIIINICHHOM KOMIIJIEKCE U WHBIX
COOBITHS, OCHOBHBIX | chepax IKOHOMHKH.

HCTOPUYECKUX JesiTesei)

7




B KOHTEKCTE MHPOBOI
UCTOPHH u psana
KYJIBTYPHBIX — TpaJulud
Mupa (B 3aBHCHMOCTU OT
cpenbl U 3aja4
oOpa3oBaHWMsl), BKIJIIOUas
MUPOBBIC pENUTHH,
¢dumnocodcekue u
ITUYECKHUE YUCHHS.
YK-5.3Vmeer
HETUCKPUMUHAIUOHHO U
KOHCTPYKTHBHO

B3aMMO/JICH CTBOBATH C
JIOJIbMU C YYE€TOM HX
COLMOKYJIbTYPHBIX
0COOEHHOCTEH B LIETISX
YCIIEIIHOT'O BBIITOJIHEHUS
npodeccruoHambHBIX
3a7a4 ¥ YCUJICHUS
COLMAJIBHON MHTETPalliX

YMeTs:

- OLIEHUBATh BO3/IeliCTBUE
MaKpOIKOHOMHUY ECKOH Cpefibl Ha
(YHKLMOHUPOBAaHNE OPraHu3alui u
OpPraHoB rOCYJapCTBEHHOI'O U
MYHULUIIAJIBHOTO YIIPaBJICHMUS,;

- BBISBIISATh U @aHAJIM3UPOBATh PHIHOYHBIC U
crienupuuecKue pucKu

- aHAJIM3UPOBATh NTOBEEHHE TOTpeduTeNei
9KOHOMUYECKHUX O11ar u popMupoBaHuE
CIpoca Ha OCHOBE 3HAHUS YKOHOMHUYECKUX
OCHOB IOBEJI€HUS OPraHU3aALNN, CTPYKTYp
PBIHKOB 1 KOHKYPEHTHOM CPEZbl OTPaciIu

- IPUMEHSTD CYIECTBYIOIINE METO/IbI
IIPOrHO3MPOBAHUS NPH OLIEHKE KayecTBa
OKa3aHHBIX JIOTUCTUYECKUX YCIIYT;

- IPOEKTHPOBATh AJTOPUTM YIpaBJICHUS
KayeCTBOM JIOTUCTUYECKUX YCIIYT JJis
AIIK, mmanupoBaTh OpraHu3anuio
MEpPONPUATUI U paboT 10 00eCIIeYeHUIO
3aJIaHHOT'0 YPOBHS KaueCcTBa MPOJYKIUHU HA
HPEeANPUSATHH U [0 YCTPAHEHUIO
BO3HUKAIOMIUX J1e(PEKTOB;

- pemaTh NpakTHYECKUe 3a/1a4H 110
YIPaBJICHUIO Ka4€CTBOM JIOTUCTUYECKHUX
yciyr Ha npeanpustusx AITK.

BilageTs: kaTeropuaibHbBIM annapaToM
YIPABJICHUs KAYECTBOM JIOTUCTHY €CKUX
yCIIyT Ha YPOBHE IOHUMaHUS U CBOOOIHOT O
BOCITPOU3BEACHUS;

HaBBIKAMM MOATOTOBKH OpPraHU3al[MOHHBIX
U pacloOpsANTENbHBIX TOKYMEHTOB,
HEOOXOAMMBIX JUISl CO3JaHUSI HOBBIX
IIPEIIIPUHUMATEIbCKUX CTPYKTYP.

O6mass  Tpyno€MKOCTh  AUCHUIUIMHBI ~ cocTaBisier 144 waca, wux
pacipeaciICHUC 110 BUAaM pa60T H I10 CCMCCTpaM IIPCACTABJICHO B Ta6J'II/IHC 1.
3. OpFaHI/I3aHI/IOHHO'MCTOI[I/I‘ICCKI/IC JAaHHBbIC JUCHUIIJINHBI
Tabnuma 2
Pacnpeueﬂeﬂne TPYAOEMKOCTH ITUCHUIIVIMHBI 110 BUJIaM paﬁoT Imo ceMecTpam
TpyroeMKoCTh
Bun yaebHoit paborst 3. | 10 CeMeCTpaM
el. ' Ne3 Neb6
OO0mas TPy10eMKOCTh THCIHIUINHBI 4 | 144 144
110 y4eOHOMY IIaHy
KoHTakTHbIE Yachl: 1,9 72 72
Jlexium (JI) 36 36




TpynoeMKocTh
Bun yaebmoit paboTer st | 110 CEMeCTpaM
el Ne3 Ne6
[pakTraeckue 3ansatus (113) 36 36
CamocTtositesabHasi padora (CPC): 2,1 36 36
CaMoCTOsITeTbHOE U3YUCHHE TEM, Pa3JiesIOB
Bua koHTpOJISI: IK3aMeH 36 36
4, CTPpYKTYpAa U cofepKaHue TUCIHHUIIMHBI
4.1. CTpyKTypa AUCHUIIIHHBI
Tabmumma 3
TemaTuyecKuil MJ1aH
Ne Pazgen Bcero B Tom uncie DopMBbI
AU CHUILTHHBI 4acoB KOHTPOJISI
JeKIuu | MpakTu4YecKue Wiu CPC
CeMHHApPCKHe
3aHSATHSI
1. | Teopernueckue u Scce,
Omnpoc
METO/10JI0THYECKHU OCHOBHLIX
OCHOBBI YIIPABJICHUSA TTOHSTUH;
Ka4yeCTBOM , ag:;lfag; e
1.1 OcHOBHEBIE 13 45 45 4 gnpmgeH;uﬂ;
IMOHATUSA, KATCI OpUU U TCCTUPOBAHME,
CYIIIHOCTh
yIpaBIICHUS
Ka4eCTBOM
1.2 Cranmaptuzanus 13 45 45 4
JIOTUCTHYECKHUX
nporeccoB u Cucrema
MEHEDKMECHTA
kadectBa (Crcremsl
KadecTBa 1o
MEXTYyHAPOIHBIM
crangaprtam UCO
cepuu 9000) 13 45 45 4
1.3 Tlokazarenu
KauyecTBa B JIOTUCTHKE 15 45 45 6
1.4 Cepruduxanus ' '
MPOJYKIIUU U CUCTEM
KayecTBa
Hroro mo Moay.io 1 o4 18 18 18




KoMmmiaeke
JIOTHCTHYECKHUX
cucTeM
ylpaBJeHus
Ka4yecTBOM
JIOTHCTHYECKHUX 27 9
yeayr B AIIK

2.1 OteuecTBEHHBIN
OIBIT CHCTEMHOT'O
Moaxonaa K
YIIPABIECHUIO 27 9
KayeCTBOM

2.2 Jlorucruueckue
WHCTPYMEHTHI
yIpaBJIeHUs
KauyeCTBOM

IJIsA

Omnpoc
OCHOBHBIX
TTOHSTUH;
HOKIAL;
MIPaKTHKYIOIINE
YTIPaXXHEHUS;
TeMaTHIecKast
KOH(epeHIus;
TECTHPOBAHUE.

Hroro mo Moayio 2 54 18

18

18

IK3aMeH 36

36

BCEI'O: 144 36

36

72

IK3aMeH

4.2. TpynoémkocTb MOAyJIeli M MOAYJIbHBIX € IMHHL AU CHUINIHHbI

Tabmnura 4

TpyaoemkocTs MoxyJieii M MOAYJIbHBIX €IUHUL AN CIUTIIAHBI

HanmeHnoBanue
MojayJieil 1 MOAYJIbHBIX
eUHUL TUCHUTIINHBI

Bcero

yacoB Ha

MOJYJ1b

AyauTopHasn
pabora

JI

113

Bueaynuropna
s1 paboTa
(CPO)

Moayas 1. TeopeTnueckue u

METOA0JJOI'HIC€CKH OCHOBBI YIIPaABJICHUA

Ka4e€CTBOM

72

18

18

18

1.1 OcHoBHBIE MTOHATHUS, KATETOPUH U
CYIIHOCTB YIPaBJICHHS KaueCTBOM

18

4,5

4,5

1.2 CTaHI[apTI/ISaHI/IH JJOTUCTHYCCKUX
MponeccoB 1 Cucrema MCHCI>KMCHTA
Ka4dcCTBa

18

4,5

4,5

1.3 Iloka3zaTenu Ka4yecTBa B JJOIUCTHKE

18

4,5

4,5

1.4 Ceprudukanus npoayKIUUu U CUCTEM
Ka4yecTBa

18

4,5

4,5

Moayasb 2. KoMmieke JJOrucTUYeCKUX
CHCTEM /IJIfl YIIPaBJIeHUs Ka4eCTBOM
JorucTuyeckux yeayr B AIIK

72

18

18

18

2.1 OreuecTBEHHBIN ONBIT CHUCTEMHOT O
MOJIX0/1a K YIPaBJIECHUIO KAa4€CTBOM

36

2.2 Jloructuyeckue MHCTPYMEHTHI
yIpaBJICHUS KAUECTBOM

36

Dx3aMeH

36

UTOI'O

144

36

36

72

4.3, Conep:xanue MOAyJIel U CIUILTAHBI

Coaep:xaHue JIEKIMOHHOI 0 Kypca

10

Tabmumab




1

- Bun KoJ-
Ne | Ne Mmoaysst 1 MOXYJIbHO¥
w/n Ne 1 Tema Teknun KOHTPOJILHOT0 BO
eIMHHUIbI JHCIUIIHHBI e or
MeponpHsITHSI
1. | Moayas 1. TeopeTnueckue Omnpoc 18
M METOJ0J0rHUYEeCKH Acce
OCHOBBI YNIPaBJIEHHUS TemaTuueckasi
Ka4eCTBOM KOH(epeHus
1.1 OcHOBHBIE TTOHATHS, Jlexmust Ne 1. OcHOBHEIE Omnpoc 4.5
KaTerOpUU U CYIIHOCTH TIOHSTHS, KATETOPUHU U Acce
yIIpaBJICHHS KAY€CTBOM CYUIHOCTH YIIpaBJICHUS
KauyeCTBOM
1.2 Crangapru3zanus Jlexmust Ne 2. Omnpoc 2
JIOTUCTHYECKUX mpoueccoB 1 | Ctangaptusaius B TemaTuueckas
CucremMa MCHEKMEHTA yIPaBICHUH KAYE€CTBOM H KOH(pepeHIust
KayecTBa CucremMa MeHEIKMEHTA
KadecTBa 2,5
Jlexuusa Ne 3 Cucremsbl
KauyecTBa I10
MEXIyHAPOIHBIM
cragpapraM CO cepun
9000
1.3 [loka3aTenu kauecTBa B Jlexnus Ne 4. OcHOBHbBIE Omnpoc 4,5
JIOTUCTHKE MeT0 16l 3(h(HEKTUBHOTO Acce
YIPABJICHUS] KAYECTBOM.
1.4 Ceptudukanus Jlexmus Ne 5. Ceprudukanus Omnpoc 2
MPOAYKIIUU U CUCTEM MPOAYKIIUU U CHCTEM TemaTuueckas
KadyecTBa KayecTBa KoH(epeHUHs
Jlexuust Ne 6. Merposorus B 2,5
yIPaBICHUH KAa4€CTBOM
2. | Moayas 2. Kommiekc Omnpoc 18
JIOTHCTHYECKUX CHCTEM JJIs Acce
ynpaBJieHHs] KA4eCTBOM TeMaTuueckas
JIOTHCTUYECKHUX YCJIYT B KOH(epeHIust
AIIK
2.1 OTeyecTBEHHBIN OIBIT Jlexmus Ne 7. Omnpoc 9
CHUCTEMHOI'O ITIOAX04a K OTeueCcTBEHHBIA OIBIT cce
YIPABJICHUIO Ka4eCTBOM CHCTEMHOIO ITOX0a K
YIPABJICHUIO KAYECTBOM
2.2 Jloructnueckue Jlexms Ne 8. Konnenmuu u TemaTnueckasi 3
WHCTPYMEHTHI YIIPaBJICHUS meponpusatus TQM KOH(epeHI st
Ka4yeCTBOM Jlexnust Ne9. Cucrema 3
JIOTUCTHYECKOTO YIPABIICHUS
kauecteoM (JIT, CRM, SCM,
PDM)
Jlextmsa Ne 10. Cucrema 3
JIOTHCTUYECKOT O
IJIAHUPOBAHMSI KaueCcTBa
(ERP)
4.4, JIaGopaTopHble/paKTHYECKHE/CEMUHAPCKHUE 3aHATHSA
Tabmuma 6

1 .
Bl/lll MEPONPUATHS. TCCTUPOBAHUEC, KOJUIOKBUYM, 3a4€T, OK3aMCH, APYyroe
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Couepmaﬂne 3aHATHH U KOHTPOJIBbHbIX MepOl'[pl/ISITI/Iﬁ

. Bux® Koa-
Ne | Ne moayast H MOAYJIbHO¥ Ne ¥ TeMa NPaAKTHYECKOI0
/M | e AMHULBI AUCHUILINHBI 3aHATHSA KOHTPOILHOTO q:c(:)B
MepOoNnpusITHSI
1. | Moayas 1. TeopeTnueckue Temaruueckas 18
H METOJX0J0THYEeCKH KOH(pepeHusi
OCHOBBI yIIPABJICHUSI IIpakTukywoiee
Ka4eCTBOM ynpaKHeHHue
1.1 OcHOBHBIC MOHATHS, 3anatue Ne 1. OcHOBHBIE TemaTnueckasi 45
KaTeropvH U CyIIHOCTh MOHSTHS, KATETOPUU U KoHepeHus
yIIpaBJICHHS KAY€CTBOM CYUIHOCTH YIIpaBJICHHUS IIpakTukyoiee
KayeCcTBOM ynpa;KHeHHue
1.2 Cranpapruzanus 3ausrue Ne 2, TeMaTuueckas 2
JIOTUCTHYECKUX mporieccoB U | CtangapTusaius B KoH(epeHUs
Cucrema MEHEIKMEHTA yIPaBJICHUH KAY€CTBOM H [IpakTukywoinee
Ka4yecTBa Cucrema MEHEIKMEHTA ylpaskHeHHue
KauecTBa 2,5
3ansTre Ne 3 CucreMsl
KadecTBa I10
MEKTYHAPOTHBIM
cranaaptaM UCO cepuu
9000
1.3 Ilokasarenu KauecTBa B 3anstre Ne 4. OcHOBHbIE IpakTukyomee | 4,5
JIOTHCTUKE MeTo/1bl 3(h(HEKTUBHOTO ynpa;kKHeHHe
YIPABJICHUS] KAYECTBOM.
1.4 Cepruduxanus 3ansatue Ne 5. Ceprudukanus | IpakTukyoiiree 2
MPOAYKIIMH U CUCTEM MPOAYKIIMH U CHCTEM ynpa;KHeHHe
KayecTBa KayecTBa
3ansrue Ne 6. MeTposorus B 2,5
yIpaBJICHUH KA4€CTBOM
2. | Moayas 2. Kommiekc Temaruueckasi 18
JIOTHCTHYECKHX CHCTEM JIJIsl KoHepeHHUs
ynpaBJieHUsI KA4eCTBOM IIpakTukywiee
JIOTHCTUYECKHX YCJIYT B ynpaskKHeHue
AIIK
2.1 OreuecTBEHHBIH OIBIT 3ansTue Ne 7. TemaTuueckas 9
CHUCTEMHOI0 IOAX0/1a K OTe4yecTBEHHBIN OIBIT KoHepeHIUs
YIPaBJICHHUIO KAY€CTBOM CHUCTEMHOI'O II0OJIX0/a K IIpakTukyoimee
YIPaBJICHUIO KA9€CTBOM ynpaskHeHHne
2.2 Jloructuueckue 3ansTre Ne 8. Konnenmuu u TemaTnueckas 3
MHCTPYMEHTBI yIIPABJICHUS Mepornpusatust TQM KOH(epeHI st
Ka4eCTBOM 3ansarue Ne9. Cucrema IIpakTukyomee 3
JIOTHCTUYECKOT'O YIIPABJICHUS ynpaxkKHeHHue
kauectBoM (JIT, CRM, SCM,
PDM)
3ansatue Ne 10. Cucrema 3
JIOTUCTUYECKOr' O

IJIAaHUPOBAHHUA Ka4Y€CTBA

(ERP)

2 .
Bl/lll MEpPONPUATHS. TCCTUPOBAHUEC, KOJUIOKBUYM, 3a4€T, OK3aMEH, APYyroe
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4.5. CamocTosiTeJIbHOE H3yYeHHe Pa31e/I0B JUCIMILUIMHBI U BUABI CAMONIOATOTOBKH K
TeKYyIeMy KOHTPOJII0 3HAHMIA

45.1. HepequL BOITPOCOB JIsI CAMOCTOATCIIbHOT'O U3YUCHUA U BUIOB
CaMOITIOATOTOBKH K TCKYIICMY KOHTPOJIIO 3HAHUHU

Tab6aura 6
IIepeyeHb BONIPOCOB /ISl CAMOCTOATENBHOI0 H3Y4YeHHUS M BUIOB CAMOIIOATOTOBKH K
TeKYylIeMy KOHTPOJII0 3HAHUT

Ne Ne Momysst 1 MOy IBHOM [Tepeuens paccmaTpuBaeMbix Bompocos it | Koia-Bo
/i €IMHHUIIBI CaMOCTOSITEITLHOT' O U3YYCHHUS 9acoB
1.  Monayanb 1. TeopeTuueckne 1 METOIOJOTHYECKH OCHOBBI YIIPABJICHHS 18

KA4eCTBOM
1.1 OcHOBHBIC IOHATHS, BimsiHue kayecTBa Ha PUOBLITb. 4
KAaTErOpUU U CyLIHOCTh OxoHoMHuYecKkas 3 (HEKTUBHOCTD YIydIIEHUs
VIIPaBJICHHS KAYECTBOM. KadyecTBa.
IKOHOMHYECKHUE
MpodJieMbl KaYeCcTBA
1.2 Crangapruzanus TexHu4YeCcKnil KOHTPOJIb KaK KOMIIOHEHT 4
JIOTHCTUYECKUX MPOIIECCOB U | CUCTEMBI KOHTPOJISI Ka4ueCTBa MPOIYKIUH.
Cucrema MeHeEIKMEHTA OOBEeKThl TEXHUYECKOTO KOHTPOJIA.
KayecTBa. JTanbl M MeTOAbI | [[pUHIIMIIBI pallMOHATBHON OpraHu3aluu
KOHTPOJISI Ka4yecTBa. TEXHUYECKOT0 KOHTPOJISL.
MertpoJiorusi B Buabl 1 METOBI TEXHUYECKOTO KOHTPOJISL.
ypaBJeHHH Ka4eCTBOM CymHOCTb, HOHATHE, 1ENIH, 3a]Ja41
METPOJIOTHH.
1.3 [Toka3aTenu kayecTBa B 4
JIOTHICTHKE
1.4 Ceprudukanus CyIIHOCTD, IIeJTH ¥ BUABI CEPTH(PHUKALIHH. 6
MPOAYKIIUU U CHCTEM Cucrema ceprudukanuu. [Topsimok
KauecTBa. MIPOBEJICHHSI, CXEMBI CepTU(UKAIINH,
WCIBITAHUS M OPTaHbl 10 CEPTUPUKAITUN
IPOIYKLIUH.
OyHKIUU CITy)KObI KauecTBa.
2.  Moayan 2. KoMILIeKC JIOTHCTHYECKHX CHCTEM JIJIsl yPaBJIeHUsI KA4eCTBOM 18
Jorucruyeckux ycayr B AIIK
2.1 OrtedecTBEHHBIH OMBIT | 3apyOCKHBIM OMNBIT PETYJIMPOBAHKS 3aIIUTHI 18
CHUCTEMHOTO  MOJAXOJa K | MpaB moTpeduTers.
yIpaBICHUIO kauecTBOM. | [IpaBoBoe  obOecredeHue  3alUThl  IIpaB
3ammura npae | norpedurens B Poccuiickoit denepanun.
norpedurTeseii ToBapoB W | Buasl OpuIM4ecKoil  OTBETCTBEHHOCTH 3a
ycayr HapylLIeHUs] 3aKOHOJATENbCTBA O 3aIIUTE MPaB
MOTpeOUTENS.
ITonroToBKa K 9K3aMeHY 36
BCET'O 72

4.5.2. KypcoBbie mpoeKThI (paboThl)/ KOHTPOIbHBIE PA0OTHI/ pacueTHO-
rpaduueckre paboThl/ yueOHO-UCCIIeI0BATEIbCKHE PAOOTHl YIEOHBIM IJIAHOM HE
IPETYCMOTPEHBI

Tabmuna 7
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n/n

TeMbl KypcOBbIX IPOEKTOB (PadoT)

Pexomenayemas aureparypa
(HOMep UCTOYHHUKA B
COOTBETCTBHH €
NPWIaraeMbiM CIIMCKOM)

5. B3anMocCBsI3b BUJI0B Y4€OHBIX 3aHATHI

Tabmuma 8
B3aumocBs3b KOMIIETEHIUI ¢ Y4eOHBIM MATEPHAJIOM M KOHTPOJIEM 3HAHUI
CTY/I€eHTOB

Kowmmere Jlekuuu JII3 CPC Apyrue Bt

HIIMHU KOHTPOJIs
BH/IbI
YK -5 1,2,3,45,6,7,8, | 1,2,3,45,6,7,8, [TonroToBka TecTupoBanue
9,10 9,10 OCHOBHBIX ITOHITUN K

OIpoCy, MOATOTOBKA U
ohopmieHne
Mpe3eHTALUH 10
JIOKJIAJY,
TEMATHYECKOU
KOH(EpEHIIHNH,
HaIIMCaHUE 3CCe

6. YueOHO-MeTOoAMUYEeCKOe M HHGOPMALIMOHHOE O0ecnedeHue
TUCHMTLTHHBI

6.1. OcHoBHAasi TUTEpPaTypa

1. TlomoB B.H. CucremusbIii aHaim3 B MEHEIKMEHTE : ydyeOHoe mocooue /
B.H. Tlonos, B.C. KacesHos, W.I1. CaBueHko ; moa pel. A-pa dKOH. HayK, mpod.
B.H. Ilo- moBa. — 1-e u3n., crep. — M. : KHOPVYC, 2011. — 302 c.

2. Tamxunckuii, A. M. Jloructuka: y4eOHHMK [JIsI BBICHIMX Yy4EOHBIX
3aBenenuii / A. M. INamxunckuii. — Mocksa: Jlamkos u K, 2011. — 481 c.

3. TebGexkun A. B. YmpaBieHue KauecTBOM : KpaTKui Kypc Jekuuii / A. B.
Tebekun, I1. A. Te 6exun. — M. : UspatensctBo FOpaiit, 2012. — 223 c.

4. YnpapieHue KauecTBOM : Yueb.ais cTyieHToB By30B / MnbenkoBa C./. [u
np.] ; Hox pen. H.Jl. nbenkosoit; Pen. H.I1.MBamenko, H.W.1lubuzoB; - 4-e u3s.,

nepepad.u gon. - M. : OHUTU-JTAHA, 2014. - 288c.

6.2. lonoJIHMTe/IbHAS JTUTEPATypa

1. Criteria for

Programme. — 2002.

2.Evans J. R. The Management and Control of Quality. Cincinnati, Ohio:
South-Western College Publishing, 1999. Ko3sipeB B.A., Jlucenkor A.H., [Taakun
C.B.; mox pen. B.A. Ko3sblpeBa. Pa3zBuTme cucreM MEHEI)KMEHTa KadecTBa:
yuebHoe nmocobue M3a-so YMI KT (Mapmipyr) » 2014. -268 c.
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http://www.knigafund.ru/authors/5821
http://www.knigafund.ru/authors/12646
http://www.knigafund.ru/authors/31461
http://www.knigafund.ru/authors/31461
http://www.knigafund.ru/books/173452
http://www.knigafund.ru/books/173452

3.Topbamko, E.A. Vmnpapnenue KkadecTBOM: [MOHSATHE KadecTBa U
KOHKypeHTocrnocoOHocTu. MucTtpymeHnTsl u texnonoruu. Ceprudukanus]: yuel.
nocooue / E.A. T'op6amko. - CII6. [u ap.]: [Turep, 2008. - 382 c.

4. TOCT P MCO 9000: 2001. Cuctembl MeHemKkMeHTa KauecTBa. OCHOBHBIE
MOJIOKEHUA U clloBapb. — M.: M3a-Bo cranmaprtos, 2001.

5.TTOCT P UCO 9001:2001. Cuctembl MeHEIXKMEHTa KauecTBa. TpeboBaHuUs.
— M.: U3a-Bo cranmaptos, 2001.

6.TOCT P HCO 9004: 2001. Cucrembpl MEHEIKMEHTa KadecTBa.
Pexomenpanuu no yaydieHuro aearenbHoctu. — M.: M3a-Bo ctangaptos, 2001.

7. leeBa, B.A. Ynpaenenue kauectBoM: yueO. nmocodue / B. A. Jleera, H. A.
Kobuamsmmm, b.A. KoOynos. - M.: FOpucnpynennus, 2009. - 102 c.

8. B.1. Ceprees. Kopnoparusnas soructuka. 300 OTBETOB Ha BOIMPOCHI
npodeccuonanos / [loxg obmr. u Haydn. penakiueit mpod. a. — M.: THOPA-M. -
976 c. 2005

9. Ky3uenoBa H.B. Ympasnenne xauecTBoM: [DIEKTpOHHBIA pecypc]: yueo.
noco6. / Pex. Penmakumonno-uznarensckum CoBeroM Poccuiickoit akamemMun
oOpaszoBaHus B KaudecTBe ydeOHoro mocobus; Kysnemosa H.B. — M.: ®nunTa,
2009. — 360 c. — URL: http://www.biblioclub.ru

10. OrBozmua  B.IO. Yopasnenne  kadectBoM. OCHOBBI  TCOpUH W
npakTuku. — 6-¢ u3nanue. — M.: leno u Cepsuc, 2009. — 304 c. — ISBN 978-
5-8018-0334-0.

11. TlocranoBnenue IlpaBurensctBa P® ot 15.08.2003 Ne 500 «O
denepanbHOM HHPOPMAITMOHHOM (POHJIE TEXHUYECKUX PETIAaMEHTOB U CTaHIapTOB
U eAMHON MH(OPMAIMOHHON CUCTEME IO TEXHUYECKOMY PETyJIUpPOBAaHUIO» (peil.
ot 12.08.2009)

12. TlocranoBnenune I[lpaButensctBa P® ot 26.01.2006 N 45 «O6
OpraHu3aluy JIMIICH3UPOBAHUS OTIEIBHBIX BHJOB JAeATEILHOCTU» (ped. OT
15.06.2009)

13. Ilpemuu IlpaButenbctBa PO B 00nacTy KauecTBa: pyK. JJIsl OpraHu3aiui
— y4acTHUKOB KOHKypca 2006 roxa / denepaibHO€ areHTCTBO MO TEXHUYECKOMY
PEryInUpoOBaHUIO U MeTposioruu. — M., 2006.

14. Tlyts k coBepiieHctBy. [Ipemus [IpaButenscrBa Poccutickoit deneparuu
B oOjactu kadectBa: cO. cT. u gokia. / U.B. MarseeBa. — M.: PUA «Cranmaptsl u
KauecTBo», 2002.

15. CamoolieHKa AESITeIbHOCTH OpPraHU3alldd Ha COOTBETCTBUE KPUTEPHUSIM
[Ipemun IlpaButrensctBa P® B oOnactm kauectBa 2006 roma: pek. s
opraHu3anui — yauacTHUKOB KoHKypca 2006 roma. — M.: BHUUC, 2006.

16. denepanbhblii 3ak0H «O TEXHUYECKOM PETYIMpOBaHUM» OT 27 nexadps
2002 r. Ne 184—@3.

17. lllepuyk JI.A. YmpaBiaeHue KadyecTBOM [DJEKTPOHHBIM pecypc]: yueO.
noco6ue g By30B / JI.A. llleBuyk // Koncynerant [lmoc: Beicmras [llkona. - M.,
2009. - 214 c.

18. ApucroB B.M. O0ocHOBaHUE U OIIEHKA KaYeCTBA JOTUCTUYECKUX YCIYT B
nersx noctaBok / B.M. ApucroB // Becthuk MHXXOKOHa. Cep. DxoHomuka. -
2013. - Bemyck 1  (60). - C. 218-221. - 0,25 1o
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https://uchebnik.online/logistika-uchebniki/korporativnaya-logistika-300-otvetov-voprosyi.html
https://uchebnik.online/logistika-uchebniki/korporativnaya-logistika-300-otvetov-voprosyi.html
https://uchebnik.online/logistika-uchebniki/korporativnaya-logistika-300-otvetov-voprosyi.html
http://www.biblioclub.ru/
https://ru.wikipedia.org/wiki/%D0%A1%D0%BB%D1%83%D0%B6%D0%B5%D0%B1%D0%BD%D0%B0%D1%8F:%D0%98%D1%81%D1%82%D0%BE%D1%87%D0%BD%D0%B8%D0%BA%D0%B8_%D0%BA%D0%BD%D0%B8%D0%B3/9785801803340
https://ru.wikipedia.org/wiki/%D0%A1%D0%BB%D1%83%D0%B6%D0%B5%D0%B1%D0%BD%D0%B0%D1%8F:%D0%98%D1%81%D1%82%D0%BE%D1%87%D0%BD%D0%B8%D0%BA%D0%B8_%D0%BA%D0%BD%D0%B8%D0%B3/9785801803340

DkoHoMHueckasg OuoOimmoreka - http://economy-lib.com/formirovanie-sistemy-

otsenki-kachestva-logisticheskih-uslug#ixzz5Vmv6MJh8

6.3. Ilepeuensb pecypcoB HH(OPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTn ""UHTepHeT"

1. Poccrar — http://www.gks.ru

N

Bcemupnas Toprosast opranu3zais — http://www.wto.org

w

http://www.oecd.org

Opranuzanusi 3KOHOMUYECKOT0 COTPYIHUYECTBA U PA3BUTHUS —

STANDARD.RU - mopran o cranmaprax http://www.standard.ru/iso9000
Pocniorpebuamzop - http://rospotrebnadzor.ru/news

ISO moptaun http://www.iso.staratel.com/ISO

~No oA

OYMK na miarpopme «Moodle

NudopmanuoHHbIe CIPABOYHBIC H IIpodeccrnonanbHbIC MIOUCKOBBIEC CHCTEMbI:

NMOHUCKOBbIE CHCTEMBbI:
T'apant
KouncynbTant [Liroc

Science Direct
JSTOR
ProQuest
EBSCO
H5b

l'[epnozmqecmle H31aHUA, J€JIOBbIC ) KYPHAJIbI U I'a3€ThbI:

IHeyarnsie CMHU

BectHuk nnctutyTa 3xoHoMuku PAH

BectHuk MOCKOBCKOr0 YHUBEpPCUTETA

Bectauk HoBocuOupckoro rocy1apcTBEHHOTO
YHUBEpCUTETA

Bectuuk Poccuiickoi 5KOHOMHYECKON aKaJeMUH M.
I'.B. Ilimexanosa

Bectauk Cankr-IlerepOyprckoro ynusepcurera
Bectnuk Yausepcurera (I'ocynapcTBeHHbIN
YHHUBEPCUTET YIIPABIICHU)

Bectank ®uHaHCOBON akageMUuH

Bormpocsl skoHOMUKH

JleHbru u KpeauT

Mup Poccun

Hayunsle  Tpyasl  BOnbHOro - 9KOHOMHYECKOIO
ob1iecTBa

Pocculicknii 5KOHOMUY ECKUH KypHAI

Poccus u coBpeMeHHbI MUD

CranaapTsl ¥ Ka4eCTBO

VYrpaBiieHHE KaueCTBOM

OKO (9kOHOMHKA W OpraHu3anusi MPOMBIIUIEHHOTO
MIPOM3BOICTBA)

DKOHOMUCT

DKoHOMHUYECKasl HayKa COBpeMeHHOM Poccun
DKOHOMUYECKasl OTUTUKA

OKOHOMUYECKHE HAYKH

OxoHomudeckuit xxypHana 'Y -BIIID

I[eJIOBLIe )RypHaJ'lbI M Ira3erhbl.
American Economic Review
Economic Journal

Journal of Finance

Journal of Economic Literature
Journal of Economic Perspectives
Review of Economics and Statistics
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Okcnepr |

6.4. IlporpamMHoe obecrieueHue

Onepanuonnas cucrema Windows (akagemuueckas suuensuss Ne 44937729 or
15.12.2008).

Oducusiii maker npunoxennii Microsoft Office (akagemuueckas munen3us Ne 44937729
or 15.12.2008).

[Iporpamma sl cOo3aHUS W TPOCMOTpa DJIEKTPOHHBIX MyOnmkanuit B ¢opmate PDF
&#8210; Acrobat Professional (o6pa3oBarensnas mumen3us Ne CE0806966 ot 27.06.2008).

AnTtuBHUpycHoe nporpammHoe obecrnieuenue Kaspersky Endpoint Security (nmumensust No
1800-191210-144044-563-2513 ot 10.12.2019).

6.5. MeTronuueckne ykazanusi, pPeKOMEHIalHH U IPyTrue MaTepPHAJIbI K 3aHATHAM

Opranu3anus U3y4eHus TUCIUTUTNHBI «YIPaBJICHHE KaueCTBOM JIOTHCTHYECKHX YCIIYT B
arpoNpOMBIIINIEHHOM KOMIIJIEKCE» MPEATNoaraeT Caeayole OCHOBHbIE MOMEHTHI.

Bo-mepBbIX, MpakTHYECKHE 3aHATHS CIIEAYeT OPraHM30BBIBATH TaK, YTOOBI 3aKPEIICHHE
TEOPETHYECKOTO MaTephala MNPOBOAWIOCH B  aKTHBHBIX (opMax, MPeanoiararoiiux
3HAYUTENBHYID paboTy cCiymaTelneil ¢ KOHKPETHBIMH HCTOYHHUKAMH, CTATHCTUYCCKHUMH
MaTepHrallaMy U WH(QOpPMaIMOHHBIMU 0a3aMHu.

- MOATOTOBKA M TIPE3CHTAIMS JIOKJIA0B, UX OOCYXJICHHE B PEKHUME «BOIPOCHI-
OTBETHI»;

Bo-BTOpBIX, Mporpamma mpeArnoaaraetT NpoBeIeHUE JICKIIMOHHBIX 3aHATHN B CIICAYIOIIUX
OCHOBHBIX (hopMax:

- JMCKYCCHH, B X0JI¢ KOTOPBIX CIYIIATEeIM 00CYKIAI0T MaTepHall, MPeIBapUTEIILHO
MPOYUTAHHBIA B CBOOOHOW (hOpME MO MEPEUHIO BOMPOCOB. OpraHu3aTopoM JUCKYCCHU MOXKET
ObITh OO TperoaaBaTelb, JM00 OJUH WM HECKOJBKO CIyIIaTeNeld, KOTOphIe B 3TOM Cliydae
MONy4aloT BO3MOXKHOCTh MPAKTHKOBATHCS B BEICHHHM JUCKYCCHH U JKCIIPECC-aHaJm3e
BBICKa3aHHBIX B XOJI¢ TUCKYCCHH CYXJICHUMN. JIUCKYCCUS 3aKaHYMBACTCS ITOJIBEJICHUEM UTOTOB U
00001I[EHEM OCHOBHBIX BBICKA3aHHBIX ITO3UIIUH.

Kpome Toro, opraHm3amusi CaMOCTOSTEIbHOW padOThl ClymaTeledl BKIOYACT
MOJITOTOBKY HAYYHBIX CTaTEeH JUIsi COOPHUKOB HAYYHBIX TPY/OB, BBICTYIJICHUS C JOKJIAIaMH Ha
HAy4YHBIX CEMHHApaX U KOHPEPCHIIUSX.
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KAPTA OBECIIEYEHHOCTHU JIMUTEPATYPOM

Kadenpa Jloructuku u mapkeruara B AITK

Hanpasnenue nonrotoku _38.03.02

«Menemrmerty [Ipobuis:

Jlorucruka
Jucruminaa YipaBjieHHE Ka4eCTBOM JIOTHCTHYECKUX YCIYT B arpONPOMBIITLICHHOM KOMILICKCE KommuectBo crynenTos 25
OO0mast Tpy10eMKOCTh JUCIUIUIMHE : 144 vac.; neKirmoHHbIe 3aHsIThs 36 4ac.; npaktudeckue 3anstus 36 yac.; CPC 36 uac.
Bun n3nanus Mecto HeobOxomu-
Bun H An M3 1aTebCTBO Ton XpaHEHUs Moe KommaectBo
7 aNMEHOBaHUE TOPEI
ST P W3MAHKA | [Tey. | Omextp. | bubn. | Kad. KOJIMHCCTBO | 9K3. B BY3€
IK3.
1 2 3 4 5 6 7 8 9 10 11
OcHoBHas
UL, 113, CPC (Cucremubii anam3 B | M.H. M.: ®unHaHCH H 2009 + + 5 50
PKOHOMUKE JIporoObIKuii CTATUCTHKA:
NMHD®PA-M
Cucremubiii anamu3 B | B.H. Ilomos, B.C. | M.: KnoPyc 2011 + + 5 26
MEHEI>KMEHTE KacesH0B, N.II
CaBYEHKO
Opranuzanus I'.A. SIxkoBieB MockBa HWHDPA- 2010 + + 5 3
[IpeIIPUHAMATEIbCKON M
e TCIIBHOCTH
Jloructuka AM. l'amxunckuit | Mocksa: JlamkoB u 2011 + + 5 3
KO
Yrupasnenue kadectBoMm | A. B. TeOekuH. M. : IOpaiit 2012 + + 5 5
VYnpasnenne kauectsom | C. /1. UnbenkoBa Mocksa 2014 + + ) 20
FOHUTU-JAHA
VYnpasnenue kauectsoM | C. JI. UnsenkoBa | M. : FOnuTH 2007 + + 5 1

3aB. OUOIMOTEKOM

ITpencenarens MK

uHcrutyta Ony AlIK

3aB. kadenpoii




/. Kpurepuu oneHKH 3HAHW I, YMeHHd, HABBIKOB M 3asIBJI€HHbIX

KOMIIETeHI[M K

Texymasi aTTecTanus CTYJAEHTOB I10 JUCIUIUIMHE «YIPABICHUE KAaYECTBOM
JIOTUCTUYECKUX YCIYT B arpolnpOMBINIJICHHOM KOMILJIEKCE» IPOU3BOJIUTCA B
JTMCKPETHBIC BPEMEHHBIE HHTEPBAIBI B CJICTYIONIEM BHJIC:

-3cce,

-JTOKJIAJTBI,

-IPAKTUKYIOITUE YITPAKHEHUS,

-TeMaTtuydeckasi KoHGepeHIus,

-ydacTue B JUCKYCCHUH,

-CaMOCTOSITEIbHbIE PAaOOTHI,

-TeCTUPOBAHUE.

Ils1aH — pedTHHI MO JUCHUILINHE «YIIPaBJIeHHE KAYeCTBOM JIOT HCTHYECKHUX
YCJIYI' B arponpoMbINIJIEHHOM KOMILJIEKCe»

Ne bannel, koa-BO

@DopMBI KOHTPOJIS YCIIEBAEMOCTH
/i MUHUMYM \ MaKCUMYM

1 MOAYJIb TUCITUTUIMHBI

Texkyumii KOHTPOJIb

1. | KonTpossb 3a mocemeHueM JeKIuii 11*0,5=5,5
2. | KonTponb 3a mocenieHnem 11*0,5=5,5
MPAKTUYECKUX 3aHATHI
3. | [IpakTHueckoe 3agaHue 0 40
4. | TecT mo MonyJto 0 10
Hmozo no moodynrw 0 61

2 MOJyJIb TUCIUTUIMHBI

Tekymmii KOHTPOJIb

1. | KoHTposb 3a mocenieHueM JeKIui 6*0,5=3
2. | KonTposns 3a mocemieHuemMm 6*0,5=3
MIPAKTUYECKUX 3aHATHH
3. | IlpakTraeckoe 3aganue 0 20
4. | TecT mo MOnyJto 0 10
Hmozo no mooyio 0 36
Jlughghepenyuposannsiii 3auem 10

IIpome:xyTouHbIH KOHTPOJIL. [Io pesynpraram cemecTpa IO AUCHUILIMHE
«YTpaBaeHUE KadyeCTBOM JIOTUCTUYECKHX YCIYI B arpONpOMBILIIEHHOM
KOMIUIEKCE» cllaeTcsi AU(PQPepeHIupOBaHHbIM 3aueT (3a4eT C OLIEHKOW) B YCTHO-
nucbMeHHOU (opme. CTyoeHT OTBEYaeT Ha JBa BONPOCA M3 IPEICTABICHHOIO
HIDKE [IepeYHS.

IlepeyeHb BONPOCOB 1Jisl NOATOTOBKH K 3a4eTy
1. Axkpemutanus OpraHoB MO CcepTUGUKAIMM W UCIBITATeIbHBIX
1abopaTopuil.
2. Amnanm3 Opaka v moTeph OT Opaka.
3. Bugsl 3aTpaT Ha KaueCcTBO
4. Bwujapl uCTIBITAHUI TPOAYKIIUH.




5. Bugsl ceprudukanmum no npaBOBOMY MpU3HAKY.

6. Buzabl ceprudukanmu mno npoueaype npoBeieHus

7. Bunbl crangaproB B Poccun. Kareropun HOpMaTUBHBIX JOKYMEHTOB IO
craggapru3anuu B PO.

8. Buabl TeXHUYECKOTO KOHTPOJIS.

9. BrusHue KadecTBa Ha IEHOOOpa30BaHUE.

10. Baussnue  kauecTtBa  MPOAYKIIMM  HAa  KOHKYPEHTOCIOCOOHOCTH
NPEANPUATHS.

11. I'maBHBIE 3a/1a4M ¥ IPUHITUIIBI TUTAHUPOBAHUS KaueCTBa MPOAYKITHH

12. T'ocynapctBenHnas cuctema ctanaaprusanuu PO (I'CC PD)

13. T'ocynapcTBeHHBIHM CTaHIapPT, OCHOBHBIE ATAIIbI €r0 pa3padoTKH.

14. JlokymeHTanbHOE 0opopMiieHUuE TpeOOBAaHUN K KAUECTBY

15. Enynnunble, KOMIUIEKCHbIE W HWHTErpajlibHbIEe MOKAa3aTeld KadyecTBa
IPOAYKLIUH.

16. 3amura npaB norpeduTesne TOBApOB U yCIyTr

17. 3HaK COOTBETCTBHUSI.

18. UHKeHepHO-TEXHOIOTHYECKIE METO/IbI

19. Jloructuueckrue HHCTPYMEHTHI KOHTPOJISI KauecTBa

20. KBamumerpusi Kak Hayka, €€ poJib, METOABl U OOJACTU MPAKTUIECKOTO
IPUMEHEHUS

21. Knaccudukanus u chepbl IpUIoKEHUS METOIOB YIIPABICHUS KaueCTBOM

22. Knaccudukaiys nmokasareyieid KadecTBa NpoayKIIUH

23. MexayHapo/Has pakTuKa cepTudUKaIuu.

24. MexayHapoaHble CTaHIaPTHI.

25. MeTobl KONMMYEeCTBEHHON OIICHKH YPOBHS KauyecTBa.

26. MeTtoap! yiaydllleHus] KauyecTBna.

27. Metposioruueckoe o0ecredeHre u ero 1eiH.

28. MexaHu3M yrpaBJieHHs KaueCTBOM JIOTUCTUYECKOT'O CEpBHUCa.

29. HeoOX0IMMOCTh yHpaBIICHHS] KAYECTBOM JIOTHCTUYECKOTO CEpBHCA.

30. OnbIT 3apyOEKHBIX CTpaH MO YINPABICHUI KadyeCTBOM JIOTUCTUYECKOTO
cepBHca.

31. Opranusanusi TEXHUYECKOIO KOHTPOJISL Ha PEANPUATUH.

32. Opranusanysi, KOOpAMHALMS W PEryIHpOBaHHUE IpoLEcca YIPaBICHUS
KaueCTBOM JIOTUCTUYECKOr O CEpBHUCA

33. OCHOBHBIE METO/IbI YIIPABIICHUS KAUE€CTBOM JIOTUCTHUECKOTO CEPBHCA

34. OCHOBHBIC HAMPABICHUS TMOJUTHKM TOBBIIICHUS KauyecTBa MPOIYKIIUU
TPEIPUITHS.

35. OcHOBHBIE  cocTaBisitolue  kadectBa  mpoxykuuu — AIIK  mos
oTpeouTeNeH.

36. OCHOBHBIE ~COCTAaBJISIFOIIME KadecTBa JIOTMCTUYECKUX YCIYTU IS
oTpeOUTEINeH.

37. OcHoBHBIE (DAKTOPHI BHEIIHEH CPEIbI, BIUSIONINE HA KAYECTBO
JOTUCTUYECKUX YCIIYT.

38. OcHOBHBIE Y€pPThl TOTAJIHLHOTO YIPAaBJICHUA KAuyeCTBOM B JIOTHCTHUKE

(TQM)
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39. Ocobennoctu oneHku kaudectBa mnponykuuu AlIIK (rpamamus, copr,
KJIACC, CPOK T'OJTHOCTH, CPOK CIYXKOBI).

40. OTK xak caMOCTOSITEIbHOE CTPYKTYpPHOE TOIpa3zesieHue.

41. IleTns xauecTBa.

42. [InanupoBaHre Kak TMPOIECC YIPABICHUS KAYECTBOM JIOTUCTHUYECKUX
YCIIYT.

43. Ilokazarenu 6€30MaCHOCTH U TPAHCTIOPTAOEIBHOCTH.

44. Tloxa3zaTenu Ha3HAYCHMS, HAJCKHOCTA M SKOHOMHIHOCTH.

45. TlokazaTenu TeXHOJIOTUYHOCTH, CTAHAPTU3AINH U YHU(DUKAITUH.

46. [TonsiTHe M IPUHITUIIBI CTAaHIAPTU3AIUH.

47. TlonsiTue KauecTBa. Y pOBHM KauecTBa.

48. [lotpebuTenbckue neHHoctu npoaykiuu AIIK.

49. Ponmp  BBICIIETO pPYKOBOJCTBA B CHCTEME YIPaBJICHUS KaueCTBOM
JOTUCTUYECKUX YCIYT.

50. Ponb nmepconana B ynpaBlieHUH Ka4€CTBOM JIOTUCTHUECKUX YCIYT.

51. Camoceptudukanms: TOHITHE U OOIINE YCIOBHUS.

52. Ceptudukar COOTBETCTBUA.

53. Ceptudukarnuss TPOAYKIIMU: TIOHATHE W 3HAYMMOCTh. CepTudukarnus
TPETHEN CTOPOHOM.
CucteMHBIN MOAXO/ K YIIPABICHUIO KaU€CTBOM JIOTUCTUYECKUX yCiIyT (JIT, CRM,
SCM, PDM, ERP).

54. Cuctemsl ctannaptoB cepun ISO 14000.

55. Cranpapruzanus npoayknuu B Poccun.

56. CtaTucTueckre MeTOIbl KOHTPOJIS KauecTRa.

57. CymHOCTh U 00BEKTHI TEXHUYECKOTO KOHTPOJIS.

58. ®opmupoBaHue TOCYIAPCTBEHHON TOJUTUKH B 001aCTH Ka4eCTBA.

59. DproHomMuyeckue, MAaTEHTHO-NPABOBBIE M 3KOJIOTMYECKHE MOKa3aTeIu
KauyecTBa.

60. Dramnbl TpoBeeHUs CePTUPUKAIIHH.

Kpurepun ouenku q1udPpepeHiupoBaHHOI0 3a4eTa:

- «8-10 GamtoB» BBICTABISETCS MPHU YCIOBHH, €CIIA CTYJAEHT IMOKA3bIBACT
r1yOOKHe 3HaHUs Y4eOHOro maTepualia B paMKaxX MOJYJsl, CBOOOJHO OMEepUpYyeT
OCHOBHBIMU TOHATHUSIMH, JIOTHYHO M TOCJIEAOBATEIBbHO U3JAracT MaTepHUall TEMBbL,
PACKpBIBAE€T CMBICII BOIIPOCA, JIAET MOJHBIE OTBETHI HA JOMOJIHUTENBHBIE BOIPOCHI,
NPUBOAUT NPAKTUYECKUE ITPUMEPHI.

- «5-7 OaoB» BBICTABIISCTCS TPHU YCJIOBUHU, €CIU CTYACHT IMOKa3bIBACT
XOpOIIME 3HAHUSI YIEOHOr0 MaTepuaia B paMKax MOAYJIsS, ONEPUPYET OCHOBHBIMHU
IIOHATHUSIMU, JIOTUYHO M IOCJIEA0BATEIIbHO M3JIAaracT MaTepuall TEMbI, PACKpPbIBAET
CMBICIT BOMNpPOCA, [A€T YAOBJIETBOPUTEIbHBIC OTBETHl HA JIOMOJHUTEIbHBIE
BOITPOCHI, HO HE MPUBOJUT MPAKTUUECKHUE TPUMEPHI.

- «0-4 OGamnma» - BBICTABIACTCS MPH YCIOBUH, €CIM CTYACHT BIIAJEET
OTPBIBOYHBIMU 3HAHUSIMU MO TEME MOAYJA, 3aTPYIHSIETCS B ONEPUPOBAHUU
OCHOBHBIX IIOHATUM, HJAET HEIOJHBIE OTBETHI HA JONOJHUTEIbHBIE BOMPOCHI U3
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OCHOBHOM JIMTEpPATypbl, PEKOMEHJIOBAHHOW K KypCy, HE MOXET IPUBECTH
IIPAKTUYECKUE IIPUMEDBI.

8. MaTepuajibHO-TEXHHYECKOE o0ecneueHne TUCIMILINHbI

VYyeOnas aynuropust 4-07 — st mpoBeACHUS 3aHATUHN JIEKIIMOHHOTO THUIIA,
3aHSATHI CEMUHApCKOro THIA, KYpPCOBOTO MPOEKTUPOBAHUS  (BBIMOJIHEHUS
KypCOBBIX pPa0OT), TPYNNOBBIX W HHIWBUAYaJbHBIX KOHCYJIbTAIMM, TEKYIIEro
KOHTpOJsI U TpoMexxyTouHou arrectauuu. (660130, KpacHospckuii Kkpail, T.
Kpacnosipck, yn. Enenst CtacoBoii 44 «I1»).

PaGoune Mecra mpenomaBaTrenss W CTYACHTOB, YKOMIUICKTOBAaHHBIC
CHEUATU3UPOBAHHON MeEOeIbl0, U TEXHUYECKMMH CpEACTBAMU OOydeHHS,
CIY)XalllUMH JJI TpEACTaBIeHUs] ydyeOHOW HHpopManuu OONBIION ayIUTOPHH.
Jis  mpoBeneHUs 3aHATUNA  JIKIIMOHHOTO THUMNA TMpeuiaraioTcs  HaOopsbl
JEMOHCTPAIMOHHOTO O0OPYJIOBaHUS W Y4eOHO-HArJISIAHBIX TOCOOMM, oOIIas
JOKaJIbHAass  KOMIIBIOTEpHAst ceThb Internet, KOMIUIEKT MYJIbTUMEAUIHOTO
o0opymoBanus: HOYTOyK Acer Aspire 5, mepeHOCHOU 3KpaH Ha TpeHore Medium
Professional, nepenocHoii mpoektop Epson EB. 2 ciuiuT cucTeMsi.

9. MeTtoauyeckue yKkazaHus it 00y4al0MXCcsl M0 OCBOCHUIO

AUCHUILINHBI
Opranuzanuss H3y4yeHUus Kypca «YIpaBiI€HHUE KadeCTBOM JIOTHCTHYECKHUX
YCIIYT B arpoIpOMBIIIJIEHHOM KOMILUIEKCE» MPEAIIO0JIaracT:

a) IS IpenoAaBaTeJis:

- r1yOOKO€ H3Y4YEHHE METOJIOJIOTHYECKUX W IPAKTUYECKUX ACIIEKTOB
TEMaTHKHU Kypca, IOUCK, epepaboTKa COBPEMEHHBIX JIUTEPATyPHbIX UCTOYHUKOB,;

- pa3pabOTKy  METOAMKHA  HU3JIOKEHUs  Kypca: CUCTEeMaTHu3allus,
CTPYKTYpUpPOBaHUE MaTepuaia; IMOATOTOBKY METOJOB U CHOCOOOB KOHTPOJIA
3HAHUM;

— IOCTOSIHHYIO KOPPEKTUPOBKY CTPYKTYPBI, COJICPHKAHUS Kypca.

0) 11l CTY/IEHTOB:

— HAJIMYME ayJUTOPHBIX JIEKIIMOHHBIX M  MPAKTHYECKUX  3aHATHUH,
MOCEIEHUE JeKIUH, TPAKTUYECKUX 3aHATUN 00513aTENbHO;

— aKTMBHass paboTa Ha MPAKTHYECKUX 3aHATHIX C NPEIBAPUTEILHON
CaMOCTOSITEJIbHOM  TMOATOTOBKOM  HAa  OCHOBE  MaTepuaja JIeKUUMHd U
PEKOMEH/I0BAaHHOM JIUTEPATYPHI;

— IPOXOXAEHUE TECTUPOBAHUSA 10 UTOTaM KaKJIOr0 MOJYJIS;

— MOATOTOBKA 3CCE IO MPEeAIOKEHHbIM TeMaM. [loaroroeka u odopmiieHue
IPE3EHTALUAMHA JOKIAI0B 1O MPEAJIOKEHHBIM TEMaM.
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MNPOTOKOJ UBMEHEHUM PIIJ|

Hara Paznen M3MeHeHUS KomMmenTapuu
IIporpammy pa3zpadoraiu:
KonoBanosa A.1O., cT. npenoaaBaTesib
(moarch)

23




