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AHHOTAIMSA

B Hactosimuii MomeHT B Poccun kauecTBO TOTUCTUUECKHUX YCIIYT UTPAET BCE
OOJBIIYIO POJIb JUISI SKOHOMHUKH CTpPaHbl, B YaCTHOCTH, B arpONpPOMBIIUIEHHOM
KOMILJIEKCE. 3HAYUTENbHAs YacTh CIEUUAIMCTOB U MOJMTHKOB CTajga OCO3HABaTh,
YTO BBIXOJ U3 KPU3UCHOI'O COCTOSIHUSA MPOU3BOACTBA JIEKUT HA ITyTH CKOPEHILIEro
OCBOGHHUSI KOHKYPEHTOCHOCOOHOW MPOAYKIMH, OBICTPOrO H 3PPEKTUBHOTO
OTKJIMKAa TOBApONPOU3BOAMUTEICH HAa U3MEHEHHE B 3aKOHOAATEILCTBE, OCOOCHHO,
TpeOOBaHUIl 10 KOJOTMYHOCTH MPOU3BOJUMOrO MPOJYKTA, CTPOrO COONIIOAECHUSA
TEXHUYECKUX I1apaMETpPOB, B YAaCTHOCTH, TAaKMX IIapAMETPOB, KaK XpaHECHHE,
nepeMeleHe, cObIT, TPAHCIIOPTUPOBKA, paCIPEeIeHNE U CHAOKEHUE TPOAYKIIUN
AIIK. JlaHHble mnapaMmeTpsl NPEACTABISAIOT cO000M (yHKIHMOHAIBbHBIE O00JACTH
JIOTUCTUKH, KOHKPETHEE, JIOTUCTHYECKHX YCIIYI, a OpraHu3alys pealu3alud U
JIOCTH>KEHHSI BBICOKOM CTENEHH COOTBETCTBHS JAAHHBIX MapaMeTpOB TPEeOOBaHUSAM
['OCT m uHBPIM HOPMATHBHBIM aKTaM - CHCTEMOW YIPaBIEHUS KadeCTBOM
JIOTUCTUYECKUX YCIYT.

Jannass paboyas mporpamMma IOATOTOBJIEHA B  COOTBETCTBUM  C
TpeOOBaHUAMU OOpa30BATEIBLHOTO CTaHAApTa IO JUCHUIUIMHE «YTpaBJICHHE
KaueCTBOM  JIOTUCTUYECKUX YCIAYr B  arpONpPOMBIIUIEHHOM  KOMILJIEKCEY.
[Iporpamma 0XBaTbIBa€T M3yYEHUE KIFOUEBBIX TEPMUHOB U MOHSATUNA: KAUECTBO KakK
HDKOHOMHYECKAsI KaTErOpHsi, METObI €0 aHajIu3a, OLCHKA U U3MEPEHUs; ITOHSATHE
U BHUJABl JIOTHCTHYECKUX YCIYr, METOJOJIOTMYECKME OCHOBBI II0 BOIPOCaM
KOHTPOJII M YIpPaBICHUS KayeCTBOM JIOTMCTHYECKMX yciayr. Kpome Toro,
nporpaMMa  Kypca — HampaBlieHa ~ Ha  HU3y4YeHHe  O0OOIIeHHOTo U
CUCTEMATU3UPOBAHHOIO TEOPETUYECKOIO U MMPAKTUYECKOIO OMBITA MO YIPABICHHUIO
KayeCTBOM B YCJIOBUSIX PIHOYHBIX OTHOLIEHHUH Kak B Poccun, Tak u 3a pyoe:koMm.

Ocob6oe BHUMaHHUE B paboueil mporpamMme yaensieTcsi U3y4YeHUI0 METOJ0B U
MHCTPYMEHTOB TOCYJApCTBEHHOI'O PETyJIUPOBAHUS AESATEIBHOCTH OpraHU3aluid B
00JIaCTH KayecTBa.

AKTYyaJqbHOCTh ~ W3YYEHHUS JUCUUIUIMHBI  JUKTYEeTCd MOTPEOHOCTAMHU
PBIHOYHOM HSKOHOMHMKH, B YCJIOBHSIX KOTOPOW YyCHElHas JAesTeNbHOCTb
NpeanpusTUn arponpOMBIIIEHHOTO KOMILIEKCa OCHOBBIBAETCS Ha
KOHKYPEHTOCIOCOOHOCTH ~ BBIMyCKaeMOM MOpoaykuuu wid  yciayr. OCHOBY
KOHKYPEHTOCIIOCOOHOCTH TPOAYKLMHU WJIM YCIYr COCTaBJISIET €€ KauecTBO,
CTaOMIBHOCTh KOTOPOTO JOCTUTAETCS MTyTeM BHEAPEHUS Ha MPEINPUATHSIX CUCTEM
KayecTBa M MOJATBEp)KIaeTcsl cepTuUKanuend MpoAyKIMA U CUCTEM KayecTBa, a
Takke, dS(PPEKTUBHOTO KOHTPOJS M YIOPABICHHS KAyeCTBOM OKa3aHHbIX
Jgoructuueckux yciyr B cgepe AlIK.

VYrpasnenue kadectBoM joructudeckux yciayr B AlIIK sBasercs omHoW u3
KJIFOUEBBIX (DYHKIIMI Kak KOPHOPATUBHOIO, TaK M MPOEKTHOTO MEHEIKMEHTA,
OCHOBHBIM CPEACTBOM JOCTHMXKEHUS U TMOJACpPKaHUS KOHKYPEHTOCIOCOOHOCTH
J1000T0 NPENNPUSATHS.

dopma MPOMEKYTOUHOU aTTECTALUU: IKIAMEH



1. TpeGoBaHus K TUCHHUILIIMHE
1.1. BHemrHMe ¥ BHYTPeHHHE TPeGOBaHUS

HucuunnmHa  «YropaBieHHe KaueCTBOM JOTUCTUYECKUX  YCIYT B
arpoNpOMBIIIICHHOM KOMILUICKCE» MO HalpaBJeHUI0 moArotoBku 38.03.02
«MenemxMeHT» (YpOBeHb OakaiaBpuaTa), mpoduib MOATOTOBKH «JlormcTuka u
yIOpaBJICHHE IEMAMH ITOCTAaBOK» BKJIIOUeHa B Omok 1, Wacth, dopmupyemas
y9aCTHHKaMU 00pa30BaTEIbHBIX OTHOIICHUM, TUCITUTIIIMHBI 10 BBIOODY.

Peanuzamnus B IUCHUIUIMHE «YTIPaBICHUE KAYECTBOM JIOTUCTUYECKUX YCIYyT B
arponpoMslIiuieHHoM Komiuiekce» TpedoBanuii ®I'OC BO, OOIT BO u YuebHoro
wiana no HampasieHuto 38.03.02 «Menemxment» mnpoduias Jloructuka u
yIOpaBieHUE  LEMAMH  [OCTaBOK, JIOJDKHA  (OpPMHUPOBATH  CIEIYIOIINE
npodeccuoHanbHbIE KOMIETEHIUU:

YK-5 - CriocoOeH BocnipuHUMATh MEXKYJIBTYPHOE pa3HOOOpa3ue o0I1ecTna B
COLIMAJIbHO-UCTOPHUUECKOM, ITUYECKOM U (pUiocohckoM KOHTEKCTAX.

1.2. MecTOo TMCHUILINHBI B Y4eOHOM MpoIiecce

JucuuriHa ~ «YIIpaBJ€HUE  KA4YE€CTBOM  JIOTUCTUYECKHMX  YCIyI B
arpoIpOMBIIIVICHHOM KOMILJIEKCE» BKJIIOYeHa B Oyiok 1, yacTth, dopmupyemas
y4aCTHUKaMU  0Opa30BaTENIbHBIX  OTHOILICHWH. JUCIUIUIMHBI 10  BBIOOPY
b1.B./IB.01.01.

VYpaBieHne Ka4eCTBOM JIOTUCTUUYECKUX YCIYT SIBJISIETCS OJTHUM U3 ACIEKTOB
YIPABJICHUS ACATEIBbHOCTA NPEANPUATHS B LEJIOM W MO3TOMY IPUMBIKAET K
M3y4YeHUI0 MeHeKMeHTa («OCHOBBI MEHEMKMeHTa», «IIpon3BOACTBEHHBIN
MEHEKMEHT», «VIHHOBAalMOHHBIM MEHEIKMEHT», «MapkeTuHr», «JIoructukay,
«CTpaTernyecknii MEHEIKMEHT», «YTPaBICHUE MEPCOHAIOM», «YIIpaBICHUE
npoekTaMu», «DOUHAHCOBBII MEHEIKMEHT», «IKOJOTHYECKU MEHEKMEHT,
«/IHHOBAIIMOHHBIA ~ MEHEHKMEHT»), TaK KakK JeATEIbHOCTh COBPEMEHHOTO
PYKOBOAMTENS  JOCTaTOYHO  MHOIOIpaHHa M MPEANOoJIaraeT  PEelICHUs
3HAYUTEIIBHOTO CIIEKTPA 3a/1a4, U3y4aeMbIX B pAMKAX MEPEYUCICHHBIX JUCIUILIVH.

YnpaBineHHe KadueCTBOM JIOTUCTHYECKUX YCIYyr CBSI3aHO TaKXkKe CO
CTaHjapTu3alued W oOs3aTrenbHO  TpeOyeT  3HaHUE  JICHCTBYIOIIETO
3aKOHOJATEIhCTBA M HOPMATHUBHBIX JIOKYMEHTOB B 00JIaCTM KadecTBa s
YCBOGHHUSI MPOU3ZBOAUTEISIMU U TOTPEOUTENISIMU CBOUX MpaB, OOA3aHHOCTEU U
OTBETCTBEHHOCTH.

[Ipomecc oOydeHUs BKIHOYAET B Ce0Sl KypC JIGKIIMOHHBIX U TMPAKTHYECKUX
3aHATHI (C  y4yeToM HWHTEpPakTUBHBIX 4yacoB). CryaeHTaM HEOOXOAUMO
COBEPIICHCTBOBATh MOJYYECHHBIE HA JIEKIIMOHHBIX 3aHATUSAX 3HAHUS IOCPEICTBOM
paboOThl Ha MPAKTUYECKUX 3AHATUAX W WU3YUYCHUS JTOTOJHUTEIHHOU JTUTEPATYPHI,
KOTOpasi yKa3aHa B IPOrpamMe.

KoHTpons 3HaHWi CTyJEHTOB TPOBOAUTCS B (opme Tekymed u
IIPOMEKYTOYHOHN aTTECTALMHU.



2. lleam u 3agaum gucuumiInHbl. Komnerenuun, gopmupyemoblie B

pe3yJbTare 0CBOCHMSI.

Llenb u3ydeHus: 1aHHOrO Kypca — (GOpPMHUPOBAHHUE y CTYACHTOB IIEJIOCTHOTO
CUCTEMHOTI'O IIPEJICTABJICHUS O KauecTBE B LIEJIOM, YMEHUM M HAaBBIKOB B 00J1acTU
yIPaBICHUS Kaue€CTBOM MPOIYKIUH, YCIYT, padoT, AESITEIbHOCTH OTEYECTBEHHBIX
npeanpusatuid AIIK, a Takke, 0 COBpEMEHHON KOHLEILHUH YIIPAaBICHUS KaueCTBOM
JIOTUCTUYECKUX YCIIYT, HUCIOJIb30BAaHUE U NPUMEHEHUH KOTOPOH CIIOCOOCTBYET
JOCTHIKEHUIO KOPIIOPAaTUBHOW LIEJIM B COKPAIIEHUM PHUCKOB M, KaK CIEICTBHE,
ONTUMU3ALMHU 3aTpart.

3ajayaMu IPENoIaBaHusl TUCLUILIAHBI SIBISIOTCSA:

— O3HAKOMJICHHE ¢ O0a30BbIMH MOHATUSMH W OCHOBOIIOJIATAIOIIMMU
IIPUHIMIIAMU YIIPABIICHUs Ka4€CTBOM TOBApPOB U YCIYT;

— O3HAaKOMJICHME C KOMIUIEKCOM JIOTMCTUYECKUX CHUCTEM YIIPABJICHUS
Ka4eCcTBOM Joructudeckux ycayr B AIIK;

- (opMHpOBaHHE TPUKIAAHBIX 3HAHUH B O00JACTH KBaJUMETPUU U
croco0ax ee MpaKTUYECKOTo MCIOJIb30BaHUS B MPOLIECCE YNPABICHUS KaueCTBOM
JIOTUCTUYECKUX YCIIYT;

B mnponecce nocTtmkeHMs yKa3zaHHBIX L€ U 3ajad, OakajlaBp JOJKEH
IPUOOPECTH CIEAYIONE KOMIIETCHIINN:

Tabauna 1

Hepequb IJIAHUPYEMBIX PE3YyJbTAaTOB OﬁyquI/IH o AMCIOMIIJIMHE

KOIL, HaMMCHOBAHHUC
KOMIICTCHIIMH

Ko n HammeHnoBaHue
WHJIUKATOPOB JOCTHKEHUN
KOMIIETEHITUMN

[lepeuens nmuaHupyeMbIX pe3yIbTaTOB
00y4yeHHs IO TUCIUIUIMHE

VK-5 - Criocoben VK-5.1 Haxomaur  u | 3Harh:

BOCIIPUHUMATH HCIOJIE3YeT - OCHOBHBIE TOHSTHS yIIPABJICHUS
MEXKYIbTYPHOE HE00XOIUMYIO JUIS | Ka4eCTBOM, pPa3InYHbIE BUIBI CUCTEM
paszHooOpaszue CaMOpa3BHUTHS U | obecrieyeHns: KaueCTBOM;

00I111eCTBA B B3aUMOJIEHCTBHUSA C | - METO/IbI OCYIIIECTBICHUSI KOHTPOJIS U
COIMAJILHO- OpyruMu WHGOPMAIIHIO O | aHAJIN3a KaYeCTBa B MPOW3BOJACTBCHHBIX U
HUCTOPUYECKOM, KYJIbTYPHBIX CEPBUCHBIX CHCTEMAX;

STUYECKOM U 0COOEHHOCTAX U | - METO/BI OPTaHU3AINH PAOOTHI TTO
dunocodcrom TPaIUIUAX  PA3IUYHBIX | COBEPIICHCTBOBAHUIO KAUECTBA;
KOHTEKCTaxX COIMATILHBIX TPYIII. - OCHOBHBIC BUJIBI 3aTPAT Ha YIPaBIICHUE

VYK-5.1 JlemoHcTpupyer

KauCCTBOM JIOTUCTHYCCKUX YCIYT U

YBaKUTEIBHOE HKOHOMUYECKHUE MPOOIEMbl KAUECTBA;
OTHOILIEHUE K | - METOJOJIOTHIO U TEPMHUHOJIOTHUIO
HACTOPUYECKOMY YIIPaBJIEHUS KAYECTBOM B JIOTHCTHKE;
HACIIEAUIO U | - PEKOMEHIALUU POCCUNCKUX U
COLMOKYJIBTYPHBIM MEXIYHApOAHBIX cTanAapToB cepuu MCO

TpaAULUAM  Pa3IM4HbIX
COLIMAJIBHBIX TpYyII,
OIMUPAIOLICECS HA 3HAHUE

9000 1o obecrieyeHnIo KayecTBa
nponykunu AIIK;
- COBPEMEHHBII KOMILIEKC CUCTEM U

9TAallOB  MCTOPUYECKOrO | JpaiiBEpOB MO YIPABICHUIO KAUECTBOM
pa3BUTHS Poccun | moructudeckux yciayr B

(BKITIOUAst OCHOBHBIE | arpOIPOMBIIIJIEHHOM KOMIUIEKCE U MHBIX
COOBITHS, OCHOBHBIX | chepax SKOHOMHUKHU.

HWCTOPUYECKUX JEATEIICH)

7




B KOHTEKCTE MHUPOBOH
UCTOPUHU " psina
KYJBTYPHBIX — TpaJHLUi
Mupa (B 3aBUCUMOCTH OT
cpensl u 3amaq
o0pa3oBaHus), BKJIIOYas
MHPOBEIE pETHUrum,
¢dunocodckue u
TUYECKUE YUCHHS.
YK-5.3Ymeer
HEJMCKPUMHHAIIMOHHO U
KOHCTPYKTHUBHO

B3aMMOJIEHCTBOBATH C
JIJFOABMHU C yquOM nux
COLIMOKYJIBTYPHBIX
OCOOCHHOCTEH B LIEIIIX
YCIICIITHOTO BBITIOJTHECHUS
PO EeCCHOHAIBHBIX
3a/1a4 U yCUIICHUS
COLIMAJILHOM MHTETPaIH

Ymers:

- OLIEHUBATh BO3JCHUCTBUE
MaKpO’KOHOMHUYECKOU Cpe/ibl Ha
(GYHKIIMOHUPOBAHUE OPTraHU3ALUN U
OpraHOB roCyapCTBEHHOIO U
MYHUIIUTIAIBHOTO YIPABICHHUS;

- BBISIBJIATh M aHAJIM3UPOBATh PIHOYHBIE U
cnenuduyecKre prucKu

- aHAJIM3UPOBATh MOBE/IEHUE NTOTpeduTeneit
HKOHOMHYECKHUX OJ1ar U OpMHUpPOBaHUE
CIpOCa Ha OCHOBE 3HaHMS YKOHOMHUYECKUX
OCHOB IIOBEJICHUS OpraHU3aluil, CTPYKTYp
PBIHKOB M KOHKYPEHTHOM Cpefibl OTPaciIn

- IPUMEHSATH CYILECTBYIOLINE METO/IbI
IPOTHO3UPOBAHUS IIPU OLIEHKE KauecTBa
OKAa3aHHBIX JIOTUCTUYECKUX YCIIYT;

- IPOEKTUPOBATH AITOPUTM YIIPABICHUS
KayeCTBOM JIOTUCTHUECKUX YCIYT JUIs
AIIK, nnanupoBaTh OpraHu3aLuIo
MEpONPUATHIA U paboT 10 00ECIIEUCHHIO
3aJJaHHOT'O YPOBHS KauecTBa MPOAYKLIMU Ha
HPENPUATHH U 110 YCTPAHEHHUIO
BO3HUKAIOIINX JIe(PEKTOB;

- pelarhb IPaKTUYECKHUE 3aJauH 110
YIPaBIEHUIO KAYECTBOM JIOTUCTHUECKUX
ycuyr Ha npeanpusatusax AITK.

Bnaners: kaTeropraibHbIM anmnapaTom
YIIPaBJIEHUS Ka4E€CTBOM JIOTUCTUYECKHUX
yCIyT Ha ypOBHE IOHUMAaHMS U CBOOOJHOTO
BOCIIPOM3BEICHNUS;

HaBBIKaMM MOATOTOBKU OPraHU3allMOHHBIX
U PacoOpsAUTEIbHBIX JOKYMEHTOB,
HEOOXOUMBIX JUIs CO3/1aHUSI HOBBIX
IIPEANPUHUMATEIIBCKUX CTPYKTYP.

O6miass  TpyZOoEMKOCTh  JUCHUIUIMHBI  cocTaBisier 144 daca, wux
pacripejiesieHue 1o BujiaM padoT U TI0 ceMecTpaM IMPeCTaBIeHO B Tabsmile 1.
3. OpFaHI/I3aHI/IOHHO'MCTO}]I’I‘ICCKI’IC JAHHBIC IJUCIHIUIIJINHDBbI
TabOmuma 2
PacnipenesieHue TPy10€eMKOCTH JUCUMILIMHBI 110 BUAAM PadoT MO ceMecTpam
TpynoeMKoCTb
By yuebno# pabotsl 3| 110 CeMeCTpaM
el ' Ne3 Ne6
OO0mas TpyA0eMKOCTb JUCLUIIINHBI 4 | 144 144
10 yueOHOMY TUIaHy
KonTakTHBIE YachI: 1,9 72 72
Jlexmmm (JI) 36 36




TpynoeMkocThb
By yaebHoit pabothi 3a4. 110 CeMEeCTpaM
e/l. Hac Ne3 No6
IIpaktudeckue 3ausatus (I13) 36 36
CamocrositesbHas padora (CPC): 2,1 36 36
CaMOCTOsITeThHOE U3YUCHUE TEM, Pa3/ICIIOB
Buja xoHuTpoJisi: 3k3amMeH 36 36

4, CprKTypa H COACPRKAHNEC NUCHUIIIINHBI
4.1, CTpyKTYypa IMCUHMIIUHBI
Taomuma 3

TemaTnuecKui mJiaH

Paszpen Bcero B Tom uncie Dopmbl

AUCUUILTHHBI 4acoB KOHTPOJIA
JeKUMH | MpaKkTH4YecKue WJIH CPC

ceMHMHApCKue
3aHATHSA

Teoperuveckue u gcce,
poc
METO0JI0THYEeCKHU OCHORHEIX
OCHOBBI YIIpaBJICHUSA TIOHSATHH;
Ka4eCTBOM JIOKIaJ;

IIPAKTHUK e
1.1 OcHOBHEBIE 13 45 45 4 sn > amfgm;
IMOHATHA, KATCTOPHUU U TECTUPOBAHUC,
CYIIIHOCTh
YIPaBJICHUS
Ka4eCTBOM
1.2 Crangaptu3anus 13 45 4,5 4
JIOTUCTHYECKUX
npoieccoB u Cucrema
MEHE)KMEHTa
kayectBa (CucTeMbl
KavecTBa 1o
MEXIYHAPOAHBIM
cranaapram 1CO
cepuu 9000) 13 45 45 4
1.3 TTokazarenu
KauecTBa B JIOTHCTHKE 15 45 45 6
1.4 Ceptudukanus
MPOIYKIIUHA U CUCTEM
KadyecTBa

Hroro no Moaymo 1 o4 18 18 18




Kommieke
JIOTHCTHYECKHUX
cucTeM
ynpaBJjeHust
Ka4yecTBOM
JIOTHCTHYECKHUX 97 9
yeayr B AIIK

2.1 OTeyecTBEHHBIN
OITBIT CHCTEMHOTO
MOJIX0J1a K
YIIPABJICHUIO 27 9
Ka4eCTBOM

2.2 Jloructuueckue
WHCTPYMEHTHI
YIPaBJICHUS
Ka4eCTBOM

IJIA

Omnpoc
OCHOBHBIX
TTOHSITUH;
JOKJIaz;
MIPaKTHKYIOIIUE
YIpakKHEHUS,
TeMaTHJecKast
KOH(EePEHIHS;
TECTUPOBaHMUE.

Hroro mo Moayimo 2 54 18

18

18

IK3aMeH 36

36

BCEI'O: 144 36

36

72

JK3aMeH

4.2. TpynoéMKocTh MOIYJIeii 1 MOXYJIbHBIX €IMHUI] THCITUTLTHHBI

Tabmnura 4

TpynoeMKocTb MOAYJIEH M MOAYJIbHBIX €IMHUI IHCIUILINHBI

HaumMmeHoBaHnue
MOJYJIed U MOAYJIbHbIX
eIMHUI TUCIUIIJIUHBI

Bcero

YacoB Ha

MOYJIb

AyauTOpHas
padora

JI

113

Bueayauropna
s1 padora
(CPO)

Mopayas 1. Teoperuueckue u

Ka4Y€CTBOM

METOA0JOTUICCKH OCHOBBI YIIPABJCHUS

72

18

18

18

1.1 OcHOBHBIE OHSATHS, KATETOPUH U
CYIIHOCTb YIIPABJICHUS] KAYECTBOM

18

4,5

4,5

1.2 CrannapTtusaius JOTUCTHIECKIX
nporieccoB 1 CucreMa MEHEKMEHTA
KauecTBa

18

4,5

4,5

1.3 [Toka3arenu KayecTBa B JIOTHUCTHKE

18

45

4,5

1.4 Ceprudukanus NpoIyKIMU U CUCTEM
KaJyecTBa

18

4,5

4,5

Moayas 2. KoMiuiekc JJOruHCTHYECKUX
CHCTeM /ISl YIIPaBJIEHUS] KaueCTBOM
Jorucrtuyeckux ycayr B AIIK

72

18

18

18

2.1 OTe4eCTBEHHBIH OIBIT CUCTEMHOT'O
moaxoJa K yIpaBJICHHIO KauCCTBOM

36

2.2 JIorucTUYecKue UHCTPYMEHTHI
yIIpaBJICHUS] KAYECTBOM

36

DK3aMeH

36

UTOIro

144

36

36

72

4.3. Conep:xanue MoayJiel TUCHUNIMHBI

Coaep:xanue JIEKIMOHHOIO Kypca

10

Tabmurab




1

- Bun Kou-
Ne | Ne moayist 1 MOYJILHOM
Ne u Tema JeknuH KOHTPOJIBLHOI'O BO
nn | eTMHULBI THCIUIIHHBI T
MepONPUATHS
1. | Moayas 1. Teoperudeckue Omnpoc 18
M METOJ0JI0THYeCKU Acce
OCHOBBI YNIPABJIEHHUS TemaTuueckasi
Ka4eCTBOM KOH(pepeH U
1.1 OcHoBHBIE NOHATHS, Jlexnusg Ne 1. OcHOBHEIE Omnpoc 4.5
KaTeropuu M CYIIHOCTb MOHSTHSI, KATETOPUH U Acce
yIIpaBIJICHUs KAYECTBOM CYIIHOCTb yIIpaBJICHUS
KauyeCTBOM
1.2 Cranpapruzanus Jlexums Ne 2. Omnpoc 2
JIOTUCTUYECKUX TporieccoB U | CrangapTusanus B TemaTuueckasi
Cucrtema MeHEDKMEHTA yIPaBICHUHN Ka4€CTBOM U KoHepeHIUs
KauecTBa Cucrema MEHeKMEHTA
KadecTBa 2,5
Jlexnust Ne 3 Cucremsl
KayecTBa 1o
MEXTYHApOIHBIM
crannapram UCO cepun
9000
1.3 [Toka3arenu KauecTBa B Jlexuust Ne 4. OcHOBHBIE Omnpoc 4,5
JIOTUCTHUKE MeTo1bI 3 (PEeKTUBHOTO Jcce
yIIpaBJICHUS] KAYECTBOM.
1.4 Cepruduxanus Jlexmus Ne 5. Ceprudukanus Omnpoc 2
MIPOYKITUH B CUCTEM MPOYKITUH B CUCTEM TemaTuueckasi
KauecTBa KauecTBa KoHGepeHIUsI
Jlextust Ne 6. Metposorus B 2,5
yIpaBICHUHN Ka4eCTBOM
2. | Moayas 2. KommJiekc Omnpoc 18
JIOTHCTHYECKUX CHCTEM JIJIfl dcce
ynpaBJieHHsI Ka4eCTBOM TemaTuveckas
JIOTHCTHYECKHUX YCJIYT B KoHGepeHIUsI
AIIK
2.1 OTedecTBEHHBIH OMBIT Jlexuus Ne 7. Omnpoc 9
CHUCTEMHOT0 TIOJIX0/1a K OTeuyecTBEHHBIN OIBIT Jdcce
YIIPaBJICHUIO Ka4eCTBOM CHCTEMHOT0 TI0JIX0/1a K
yIPaBICHUIO KAY€CTBOM
2.2 Jloructudeckue Jlexrus Ne 8. Konnernuu u TemaTnueckasn 3
MHCTPYMEHTHI YIIPaBJICHHUS meponpustus TQM KOHGepeHI s
Ka4yecTBOM Jlextmst Ne9. Cucrema 3
JIOTUCTHYECKOTO YIIPABJICHUS
kauectBoM (JIT, CRM, SCM,
PDM)
Jlexmst Ne 10. Cucrema 3
JOTHCTUYECKOTO
TUTAHUPOBAHMSI KauecTBa
(ERP)
4.4. JlabopaTopHbIe/IpaKTHYECKHe/CeMUHAPCKHE 3aHATHSA
Ta0Omura 6

! BI/IlI MEPONPUATHSI. TCCTUPOBAHUE, KOJLUIOKBUYM, 3a4€T, DK3aMECH, JIPYyroe
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Coaep:xaHue 3aHATHH M KOHTPOJIbHBIX MEPONIPUATHH

2

. Bun Kou-
Ne | Ne Moyt u MOTYJILHOM Ne 4 TeMa MPaAKTHYECKOT0
nn | eTMHULBI THCIUIIIHHBI 3aHATHSA KOHTPOJILHOTO q:c(:m
MepONpPUATHS
1. | Moayas 1. Teoperuueckue TemaTnueckas 18
U METO0JI0THYeCKH KoHGepeH s
OCHOBBI YNIPABJIEHHUS IIpakTukymwuiee
Ka4eCTBOM yIpaKHeHue
1.1 OcHoBHBIE NOHATHS, 3austue Ne 1. OcHOBHBIE TeMaTH4ecKas 4.5
KaTeropuu U CYIIHOCTb MOHSTHSI, KATETOPUH U KOH(epeHIust
yIIPaBJICHHS KAY€CTBOM CYITHOCTh YIPABJICHHUS IIpakTukymwomiee
KauecTBOM ylpaskHeHue
1.2 CranpapTuzanus 3anstue Ne 2. TemaTnueckasn 2
JIOTUCTUYECKHX TporieccoB U | CTaHmapTU3amnus B KoHepeHusI
Cucrema MEHEIKMEHTA yIpaBICHUHN Ka4eCTBOM U Ipakrukyoimee
KauecTBa Cucrema MCHEIKMEHTA ylpaKHeHue
KayecTBa 25
Sanrstre Ne 3 CucreMsl
KauecTBa 1o
MEXTYHAPOTHBIM
crangapram MCO cepun
9000
1.3 Iloka3arenu kayecTBa B 3ansarue Ne 4. OcHOBHBIE Mpakrukywmee | 4,5
JIOTUCTHUKE MeTO bl 3()PEKTUBHOTO ylpaskHeHue
yIpaBICHHS KAY€CTBOM.
1.4 Cepruduxanus 3anstue Ne 5. Cepruduxanus | [IpakTukymwiiee 2
MPOIYKIIMH U CUCTEM MPOIYKIIMH U CUCTEM ylpaskHeHue
KauecTBa KauecTBa
3anstue Ne 6. Metposorus B 2,5
YIPaBICHUH KAa4eCTBOM
2. | Moayas 2. Komniiekc TemaTn4deckas 18
JIOTHCTHYECKUX CHCTEM JIJIfl KoHGepeHIUsI
ynpaBJieHHs] KA4eCTBOM IIpakTukymwuiee
JIOTHCTHYECKHUX YCJIYT B ylpaskHeHue
AIIK
2.1 OteuecTBEHHBIN OTBIT 3ansatue Ne 7. TemaTnueckasn 9
CUCTEMHOTO ITOAX01a K OTedecTBEHHBIHN ONBIT KOH(epeHuus
yIPaBICHUIO Ka4eCTBOM CUCTEMHOT0O TIOJIX0/1a K IIpakTukyomiee
VIIPABIICHUIO KAYECTBOM yInpaskHeHue
2.2 Jloructudeckue 3anarue Ne 8. Konuenuuu u TemaTnueckasn 3
WHCTPYMEHTBI YIPABICHUS Mmepornpusitast TQM KOH(epeHuus
KaueCTBOM 3anarue Ne9. Cucrema IIpakTuKyIOLICE 3
JIOTUCTUYECKOTO YIIPABICHUS yIpaskHeHue
kauectBoM (JIT, CRM, SCM,
PDM)
3anstue Ne 10. Cucrema 3
JIOTUCTUIECKOTO

TUTAHUPOBAHMS KayecTBa
(ERP)

2 BI/IlI MEPONPUATHSI. TCCTUPOBAHUE, KOJLUIOKBUYM, 3a4€T, 9K3aMEH, JAPYroe
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TeKyleMY KOHTPOJII0 3HAHU

4.5. CamocTosAITEJILHOE H3yUeHHE PA3/1e0B AUCHHIIHHBI U BHIBI CAMOMOATOTOBKH K

4.5.1. TlepeueHb BOMPOCOB JJIsl CAMOCTOSITEIILHOTO U3YYEHUSI U BUIOB
CaMOITIOATOTOBKH K TEKYIIEMY KOHTPOJIIO 3HAHUI

Ta0mura 6
HepequL BOHpOCOB OJdA CAMOCTOATECJIABHOI'O nsyqennﬂ U BUJA0B CaAMOIIOATOTOBKH K
TeRymeMy KOHTpOHlO 3HaHHﬁ

No No Moysst 1 MOAYIIBHOM [Tepeuens paccmarpuBaeMbix BorpocoB st | Kon-Bo
/0 €IMHUIIBI CaMOCTOSITEJIbHOTO U3yUEHUs 4acoB
1. Monayas 1. TeopeTHueckue U METOT0JIOTHYECKH OCHOBBI YIIPaBJICHUSI 18

Ka4eCTBOM
1.1 OcHOBHBIEC TIOHSTHS, Brusinue xauecTBa Ha IPUOBLIb. 4
KaTeropuu M CyITHOCTh OkoHOMUYecKast 3PPEKTUBHOCTD YIyUIICHUS
yIpPaBJICHUS KaY€CTBOM. KauecTBa.
JKOHOMHUYECKHUe
npoodJeMbl KayecTBa
1.2 Crannapru3anus TexHn4YecKuil KOHTPOJIb KaK KOMITOHEHT 4
JIOTUCTUYECKHX IPOIECCOB U | CUCTEMBI KOHTPOJIS KA4eCTBA MPOIYKIIHH.
Cucrema MEHEKMEHTA OOBEKTB TEXHUYECKOTO KOHTPOJIS.
KauecTBa. JTanbl 4 MeToAbl | [[pHHIMIIBI pallnOHATEHOM OpraHU3aluu
KOHTPOJIS KayecTBa. TEXHUYECKOTO KOHTPOJIS.
Mertpoaorus B Bubl 1 METOIbI TEXHHUECKOTO KOHTPOJIS.
ynpaBJ/IeHHU Ka4eCTBOM Cy1HOCTb, IOHATHE, LIEIH, 3a/1a4H
METPOJIOTHH.
1.3 [Noka3zarenu KayecTBa B 4
JIOTHCTUKE
1.4 Ceptudukanus Cy1HOCTb, LIeH U BUJIbI CEPTU(DUKALIH. 6
MIPOYKIIMHA U CHCTEM Cucrema ceptudukanuu. [lopsaok
Ka4yecTna. MIPOBE/IEHUS, CXeMbI cepTU(UKALIUH,
WCTIBITAaHHUS ¥ OPTaHbl 10 CepTH(HUKAINN
MPOAYKIUH.
DYHKIMH CITyXObl KayecTBa.
2. Moayas 2. KoMIuieke JOrHCTHYECKHX CHCTEM /ISl YIPABJIeHNs KAa4eCTBOM 18
Jorucruyeckux ycayr B AIIK
2.1 OrteuecTBeHHBIH OMNBIT | 3apyOS)KHBIM OMBIT PETYIUPOBAHMS 3aIUTHI 18
CUCTEMHOIO  MOAXO0Ja K | IPaB MOTPEOUTENS.
yIIpaBJICHUIO kagectBoM. | [IpaBoBoe  obOecneueHue  3amUTBl  TpaB
3ammra npaB | notpedurens B Poccuiickoit denepanuu.
norpeouTesieii ToBapoB W | Buasl ropuauueckoil  OTBETCTBEHHOCTH  3a
ycayr HapyIIeHUs] 3aKOHOJATENbCTBA O 3aILUTE IMPaB
noTpeOuTesl.
[TonroToBka K SK3aMeHy 36
BCET'O 72

4.5.2. KypcoBble npoeKThl (paboTbl)/ KOHTPOJIbHBIE pa0OThI/ paCUeTHO-
rpaduueckue paboThl/ yaueOHO-UCCIIeI0BATENbCKHE PAOOTHI YUEOHBIM MJIAHOM HE

IpEeAyCMOTPEHbI

Ta0Omuma 7
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n/n

TeMbl KypCcOBBIX POEKTOB (pPador)

Pexomennyemas aureparypa
(HOMep UCTOYHMKA B
COOTBETCTBHH C
NPHJIaraeMbIM CHHCKOM)

5. B3anMocBsI3b BU/IOB Y4€OHBIX 3aHATHI

Tabmura 8
B3anMocBsI3b KOMIIETEHIIMI € Y4eOHBIM MAaTEPHUAJIOM U KOHTPOJIEM 3HAHU I
CTYICHTOB

Kommere Jlexuun Jis3 CPC Apyrue Bux

HIHH KOHTPOJIst
BH/IbI
YK -5 1,2,3,45,6,7,8, | 1,2,3,4,5,6,7,8, [Toaroroska TecTupoBanue
9,10 9,10 OCHOBHBIX ITOHATHH K

Onpocy, MOArOTOBKA U
odopmiieHre
Mpe3eHTalUH 110
JIOKJIay,
TEMaTHYECKOM
KOH(epeHIHH,
HaITMCaHHE 3CCe

6. YueOHO-MeToAuYeCKoe M UHPOPMAIIMOHHOE O0ecIieueHue
TUCUHUIIMHBI

6.1. OcHoBHasl IMTEpaTypa

1. TlomoB B.H. CucremubIii aHaimu3 B MEHEIKMEHTE : yuyeOHoe rmocooue /
B.H. ITonog, B.C. KacesnoB, WN.I1. CaBueHko ; moj pei. A-pa dKOH. HaykK, mpod.
B.H. Tlo- moBa. — 1-e u3x., crep. — M. : KHOPVYC, 2011. — 302 c.

2. Tamxunckuii, A. M. Jlorucrtuka: y4yeOHUK [JIs1 BBICIIUX YYEOHBIX
saBeaeHuii / A. M. 'amxunckuii. — Mocksa: JlamkoB u K , 2011. — 481 c.

3. Tebekun A. B. YnopaBneHue kauecTBOM : KpaTKuil Kypc jekiuit / A. B.
Teb6ekun, I1. A. Te 6exun. — M. : UznarensctBo FOpaiit, 2012. — 223 c.

4. YnpaBieHre KauyecTBOM : Yuel. s ctyfeHToB By30B / UnsenkoBa C. /1. [u
ap.] ; Tlox pen. H.J{. Unsenkosoit; Pen. H.IT.MBamenko, H.1.1{ubu3o08; - 4-¢ usm.,

nepepad.u jgorm. - M. : KOHUTU-JIAHA, 2014. - 288c.

6.2. lomoJiHuTeIbHAS IUTEPATYpPa

1. Criteria for

Programme. — 2002.

2. Evans J. R. The Management and Control of Quality. Cincinnati, Ohio:
South-Western College Publishing, 1999. Kossiper B.A., JIucenkos A.H., [Tankuu
C.B.; nmoxn pen. B.A. Ko3sblpeBa. Pa3zBuTue cucreM MEHEI)KMEHTa KadecTBa:
yuebHoe nmocobue N3a-so YMI KT (Mapmpyrt) « 2014. -268 c.
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http://www.knigafund.ru/authors/5821
http://www.knigafund.ru/authors/12646
http://www.knigafund.ru/authors/31461
http://www.knigafund.ru/authors/31461
http://www.knigafund.ru/books/173452
http://www.knigafund.ru/books/173452

3.Topbamko, E.A. VYmpaBnenue kadecTBOM: [MOHSATHE KadecTBa U
KOHKypeHTocnocoOHOocTH. MHCTpyMeHThI U TexHosoruu. Ceptuduxanus]: yueo.
nocobue / E.A. I'op6arko. - CII6. [u ap.]: [Tutep, 2008. - 382 c.

4. TOCT P UCO 9000: 2001. Cucremsl MeHexkMeHTa KaduecTBa. OCHOBHEIE
MOJIOKEHUSI M cIoBapb. — M.: M3a-Bo ctanmaptos, 2001.

5. TTOCT P UCO 9001:2001. Cuctembl MeHEKMEHTa KauecTBa. TpeboBaHusI.
— M.: U3a-Bo cTtangaptos, 2001.

6.TOCT P HCO 9004: 2001. Cucrembl MEHEIKMEHTa KadecTBa.
PexomMenmannu no ynyuymeHuro aestensHoctu. — M.: 3n-Bo cranaapros, 2001.

7. JleeBa, B.A. YnpaBnenue kauectBoM: yueb. mocobue / B. A. Jleera, H. A.
Kob6uamsumm, b.A. Kobynos. - M.: FOpucnpyaennus, 2009. - 102 c.

8. B.1. Cepree. KopmoparuBHasi noructuka. 300 OTBETOB Ha BOIPOCHI
npodeccuonanos / [Toa obm1. u HaydH. peagakuueit npod. a. — M.: UHOPA-M. -
976 c. 2005

9. Ky3nenoBa H.B. Ynpasnenue kadecTtBoM: [DJIEKTPOHHBIN pecypc]: yueo.
noco0. / Pek. Pemakumonno-uzgatenbckum CoBetoM Poccuiickoit akajgemMuu
oOpa3oBaHus B KadecTBe ydeOHoro mocobwms; Kysnemoa H.B. — M.: ®nuHTa,
2009. — 360 c. — URL: http://www.biblioclub.ru

10. OrBo3aun  B.IO. Ynpasnenue  kadectBoM. OCHOBBI  TEOpUHU H
npakTuku. — 6-¢ u3ganue. — M.: [eno u Cepsuc, 2009. — 304 c. — ISBN 978-
5-8018-0334-0.

11. ITocranoBnenue IIpaButensctBa P® ot 15.08.2003 Ne 500 «O
dbenepanbHOM UHPOPMAITMOHHOM (POHIE TEXHUYECKUX PErIaMEHTOB M CTaHJapTOB
U eAnHON MHGOPMAIMOHHON CUCTEME MO0 TEXHUYECKOMY PEryJIMPOBAHUIO» (pe[l.
ot 12.08.2009)

12. IloctanoBnenue IIpaButensctBa P® ot 26.01.2006 N 45 «O6
OpraHu3alliy JIUIEH3UPOBAHUS OTACIbHBIX BHUIOB JAeSTENIbHOCTU» (ped. OT
15.06.2009)

13. Ilpemun [IpaButensctBa PO B 00sacTu KauecTBa: pyK. JJIsi OpraHU3aIHiMA
— y4acTHUKOB KOHKypca 2006 rona / deaepanbHOE areHTCTBO MO TEXHUYECKOMY
peryiMpoBaHuio U Metposoruu. — M., 2006.

14. TIytb x coBepiieHCTBY. [Ipemus [IpaBurensctBa Poccuiickoit deneparmu
B oOyract kadectBa: ¢0. cT. u qokia. / I.B. MatBeeBa. — M.: PUA «CrangapTsl u
KauecTBo», 2002.

15. CamoolrieHKa JeATEIbHOCTH OpPraHU3allMd Ha COOTBETCTBUE KPUTEPUSIM
[Ipemun IlpaButensctBa P® B oOnactu kadectBa 2006 roma: pek. s
OpraHu3alui — ydacTHUKOB KoHKypca 2006 roma. — M.: BHUUNC, 2006.

16. denepanbHblii 3aK0H «O TEXHUYECKOM PEryJupoBaHUN» OT 27 aexadps
2002 1. No 184—®@3.

17. eBuyk JI.A. YnpaBineHue KaduecTBOM [DIEKTpOHHBIA pecypc]: yueo.
noco6ue ains By30B / JI.A. [lleBuyk // Koncynbrant [Imtoc: Beicmas Llkona. - M.,
2009. - 214 c.

18. ApuctoB B.M. O6ocHOBaHME U OlLIEHKA KaueCTBa JIOTUCTUYECKUX YCIIYT B
nersx moctaBok / B.M. ApuctoB // Becthnk MHXXKOKOHa. Cep. DxoHomuka. -
2013. - Bemyck 1 (60). - C. 218-221. - 0,25 1
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https://uchebnik.online/logistika-uchebniki/korporativnaya-logistika-300-otvetov-voprosyi.html
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https://ru.wikipedia.org/wiki/%D0%A1%D0%BB%D1%83%D0%B6%D0%B5%D0%B1%D0%BD%D0%B0%D1%8F:%D0%98%D1%81%D1%82%D0%BE%D1%87%D0%BD%D0%B8%D0%BA%D0%B8_%D0%BA%D0%BD%D0%B8%D0%B3/9785801803340
https://ru.wikipedia.org/wiki/%D0%A1%D0%BB%D1%83%D0%B6%D0%B5%D0%B1%D0%BD%D0%B0%D1%8F:%D0%98%D1%81%D1%82%D0%BE%D1%87%D0%BD%D0%B8%D0%BA%D0%B8_%D0%BA%D0%BD%D0%B8%D0%B3/9785801803340

DkoHoMuueckas Oubmumoreka - http://economy-lib.com/formirovanie-sistemy-

otsenki-kachestva-logisticheskih-uslug#ixzz5VmveMJh8

6.3. Ilepeuens pecypcoB HUH(POPMAIHMOHHO-TEJIEKOMMYHUKAIIUOHHOI ceTH ""UHTepHeT"

1. Poccrar — http://www.gks.ru

2. Bcemmupnas Toproas opranuzarus — http://www.wto.org

w

http://www.oecd.org

OpraHu3anusi 5KOHOMUYECKOTO COTPYTHUYECTBA U PA3BUTHS —

STANDARD.RU - moprai o craamaprax http://www.standard.ru/iso9000
Pocriorpednanzop - http://rospotrebnadzor.ru/news

ISO mopran http://www.iso.staratel.com/ISO

No ok

OYMK na miatpopme «Moodley

NudopmanmonHbie CIPABOYHBIEC U IIpodeccronanbHbIe MONCKOBbIE CUCTEMbI:

NOMCKOBbIE CHCTEMBI:
l'apanTt
Koncynsrant [liroc

Science Direct
JSTOR
ProQuest
EBSCO
HOBb

Hepnonnqecmle H31aHUsA, J€JI0BbIC ’KYPHAJIbI M I'a3€ThI.

IMewatnsie CMU

BectHuk nHctutyra 3koHOMuku PAH

BectHuk MOCKOBCKOr0O YHMBEPCHUTETA

Bectauk HoBocubupckoro rocy1apcTBEHHOTO
YHUBEpCUTETA

BectHuk Poccuiickoi PKOHOMHUYECKON aKaJeMHUH UM.
I'.B. IInexanoBa

Bectauk Cankr-IletepOyprckoro yHuepcurera
Bectnuk YHuepcurera (I'ocyaapcTBeHHBIH
YHUBEPCUTET YIPaBJICHUS)

Bectank ®uHAHCOBOM aKaJIeMUH

Bormpocsl 5KOHOMUKHI

JleHbIru ¥ KpeauT

Mup Poccun

Hayunsle  Tpyasl  BoOabHOrO  3KOHOMHMYECKOTO
o0riecTBa

Pocculickuil 53KOHOMHYECKUH )KypHaII

Poccus u coBpeMeHHBIN MUp

CranzmapTel 1 Ka4ECTBO

VYIpaBieHue KauecTBOM

OKO (’xoHOMHKA M OpraHu3anusi MPOMBIIUIEHHOTO
IPOM3BOJICTBA)

ODKOHOMMCT

OKOHOMHUYECKasi HayKa coBpeMeHHoU Poccun
ODKOHOMMYECKAs NOJINTHKA

OKOHOMHUYECKHE HAyKU

OxoHoMuueckuii xypHai ['Y-BIIID

JenoBbie sKypHAJIbI M Ta3€eThl:
American Economic Review
Economic Journal

Journal of Finance

Journal of Economic Literature
Journal of Economic Perspectives
Review of Economics and Statistics
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\ OKcnepr |

6.4. IlporpamMHoe oGecnieyeHue

Omnepanmonnass cucremMa Windows (akamemuueckas munensust Ne 44937729 or
15.12.2008).

Oducueiii maker npunoxennit Microsoft Office (axanemuueckas nuuensus Ne 44937729
ot 15.12.2008).

[Iporpamma Ui co3maHHsl M HMPOCMOTpA AJIEKTPOHHBIX MyoOnukanuii B ¢opmare PDF
&#8210; Acrobat Professional (o6pazoBarenshas nutienzust Ne CE0806966 ot 27.06.2008).

AnTtuBHupycHoe nporpammHoe obecrieuenue Kaspersky Endpoint Security (mumen3ust Ne
1800-191210-144044-563-2513 ot 10.12.2019).

6.5. MeToguuyeckue yKa3anusi, peKOMeHIALUU U IPyTHe MATepPHATbI K 3aHATUAM

OpFaHI/I3a]_II/I$I HU3Yy4YCHUS NUCHUIIIIMHBI <<YHpaBJIeHI/Ie Ka4C€CTBOM JIOTUCTUYCCKUX YCIYT B
arpomnpoOMBIIUIEHHOM KOMILIEKCE» MPEANOoIaraeT cleAyolue OCHOBHBIE MOMEHTHI.

BO-HepBI)IX, MPAKTUYCCKUC 3aHATHUA CICAYCT OPraHUu30BbIBAThH TaK, YTOOBI 3aKpCILICHUC
TEOPETUYECKOI0  MaTepualia MPOBOJWIOCH B  aKTUBHBIX (opmax, Mpeanoyiararonmx
3HAUMUTENIbHYI0 paboTy cliymarened ¢ KOHKPETHBIMH HWCTOYHHUKAMH, CTaTHCTHYECKUMU
MaTepuaiamM U HHHOPMAMOHHBIMU Oa3aMH.

- IMOATOTOBKAa M HNPE3CHTAUUA OOKJIAaJA0B, HUX O6CY)KIICHI/IG B PCKUMEC «BONPOCHI-
OTBETHIY;

Bo-BTOpBIX, IpOrpamMma MpeArnoaracT IpoBEeICHNUE JICKUMOHHBIX 3aHATUHI B CIECIYIOLIAX
OCHOBHBIX (hopmMax:

- JUCKYCCHH, B XOZI€ KOTOPBIX CIIyILIATENIH 00CYX Aat0T MaTepua, NpeaBapuTeIbHO
MPOYUTAHHBIN B CBOOOHON (hopMe MO MepeyHio BOmpocoB. OpraHU3aToOpoOM JUCKYCCUU MOKET
OBITH TMOO TMpernogaBaTellb, MO0 OAMH WM HECKOJIBKO CIIYIIATENCH, KOTOPhIE B 3TOM Cilydac
MOJIy4atOT BO3MOXXHOCTb TIPAKTUKOBATHCS B BEACHUM JUCKYCCMU M DKCIIPECC-aHaIU3e
BBICKA3aHHBIX B XO0AC JUCKYCCUH CymﬂeHHﬁ. I[I/ICKyCCI/ISI 3aKaH4YMBACTCA IMMOABEACHUEM UTOI'OB U
0000111eHuEM OCHOBHBIX BBICKa3aHHBIX MO3UIIUM.

Kpome Toro, opranuszamusi camMOCTOSITENIbHOM paboThl ciymiaTeneil  BKIIOYAET
MOJATOTOBKY HAYYHBIX CTaTeil sl COOPHUKOB HAayYHBIX TPYAOB, BBICTYIUICHHUS C JOKIaJaMU Ha
Hay4YHBIX CEMHHApaxX U KOH(PEPEeHLINSIX.
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KAPTA OBECIIEYEHHOCTH JIUTEPATYPOM

Kadenpa Jloructuku u mapketunra B AIIK

Hanpasnenue noarorosku _38.03.02

«MenemrmeaT» IIpoduib:

Jlorucruka
JlucrurinHa VYipaBiacHue Ka4eCTBOM JIOTUCTUYCCKHUX YCIYT B arpOIPOMBIILICHHOM KOMILIEKCE KonuuecTBo crynenToB 25
OO6m1ast TpyI0EMKOCTh TUCHMIUIMHEI : 144 gac.; neKuuoHHbIe 3aHATHs 36 Yac.; mpakTuueckue 3anatus 36 gac.; CPC 36 yac.
Bun uzmaaus Mecto Heobxomu-
Bun 5 7 CR TN Ton XpaHEHUs MO€ KoaudectBo
3aHATUH HaunmeHnoBanue ABTOpBI it W3 | [foq, | Sexrp. | Buos, | Kad. KOJIHYECTRO | IK3. B BY3€
IK3.
1 2 3 4 5 6 7 8 9 10 11
OcHoBHas
UL, I13, CPC (Cucremnniii anamu3 B | M.H. M.: @®uHaHCH H 2009 + + 5 50
DKOHOMMUKE J{poroObIkuii CTaTUCTHUKA:
MHDPA-M
Cucremubiii anamm3 B | B.H. Ilomos, B.C. | M.: KnoPyc 2011 + + 5 26
MEHEIKMEHTE KacpsHOB, N.IL
CaBueHKO
Opranuzanus I".A. SIxoBieB MockBa HWH®PA- 2010 + + 5 3
[IpEeANPUHUMATEIBCKON M
MeATETLHOCTH
UlorucTtuka AM. T'amxunckuit | Mocksa: JlaimkoB u 2011 + + 5 3
KO
Yrpasienue kauectBom | A. B. TeGexuH. M. : IOpaiit 2012 + + 5 5
VYnpasnenue kauectsoM | C. JI. InbeHkoBa MockBa 2014 + + 5 20
FOHUTU-JJAHA
VYmupasnenue kauecteom | C. JI. UnsenkoBa | M. : FOHuTH 2007 + + 5 1

3aB. OMOIMOTEKON

[Ipencenarens MK

nHctutyta Ouy AlIK

3aB. Kadeapoii




/. KpuTepuu OoleHKH 3HAHUI, yMEHU i, HABLIKOB M 3asIBJIEHHbIX

KOMIIeTeHII M

Texymas arrecTanusi CTYJIEHTOB 10 JUCLUIUIMHE «YTIPaBJIEHUE KaueCTBOM
JOTUCTUYECKUX YCIYyr B arpolpoOMBIIUIEHHOM KOMIUIEKCE» MPOU3BOJIUTCS B
JUCKPETHBIE BPEMEHHBIE HHTEPBAJIbI B CIEAYIOLEM BUE:

-3cCe,

-IOKJIa 1bl,

-MPAKTUKYIOUINE YIIPAKHEHUS,

-TeMaTudeckasi KoHpepeHus,

-y4acTue B JUCKYCCHUH,

-CaMOCTOSITEIIbHBIE PA0OTHI,

-T€CTUPOBAHUE.

I11aH — pedTHHT 0 JUCHUIVIMHE «YIPaBJeHHe KAa4eCTBOM JIOTHCTUYECKUX
YCJIYI B arpONPOMBIILICEHHOM KOMILIECKCE)

Ne bamnnel, Ko-BO

DOpMBI KOHTPOJIS YCIIEBAEMOCTH
n/n MUHHMYM ‘ MaKCUMYM

1 MOJTyJIb TUCHUATITUHBI

Tekylmuii KOHTPOJIb

1. | Konrtposb 3a mocemeHueM JeKIui 11*0,5=5,5
2. | KonTpoas 3a mocemeHrnemM 11*0,5=5,5
MPAKTUYECKUX 3aHATHI
3. | IlpakTrnyeckoe 3aganue 0 40
4. | Tect mo MoayIto 0 10
Hmozo no mooynio 0 61

2 MOJYJb TUCHHUTIIHBI

Texymmii KOHTPOJIb

1. | Kontpous 3a moceineHneM IeKunun 6*0,5=3

2. | KonTpois 3a mocemieHneM 6*0,5=3
NPaKTHYECKHUX 3aHATHH

3. | IlpakTnueckoe 3aganne 0 20

4. | TecT mo MOIyITtO 0 10
Hmozo no modynio 0 36
Jugppepenyuposanniii 3auem 10

IIpomexxyTO4YHBIA KOHTPOJb. 1[I0 pesynbraram cemecTpa MO AUCHMILUIMHE
«YTpaBieHUE KA4EeCTBOM JIOTHCTUYECKHX YCIYr B  arpoOnpOMBIIIJIEHHOM
KOMITJIEKCe» caaeTcs auddepeHIIMpOBaHHbINA 3a4eT (3a4eT C OLEHKOW) B YCTHO-
nucbMeHHON (opme. CTyIeHT OTBEYaeT Ha JBa BOIPOCa W3 MPEACTaBICHHOTO
HIDKE TIEPEYHS.

IlepeyeHb BONPOCOB /I MOATOTOBKHU K 3a4eTy
1. Axkpemuranus OpraHoB IO cepTU(HUKAMA W  UCIBITATECIbHBIX
Ja00paTOpuH.
2. Amnanu3s Opaka u moteps oT Opaka.
3. Bwugwl 3aTpaT Ha Ka4eCTBO
4. Bwujapl UCIIBITAHUI POTYKLIMH.




5. Bugsl cepTudukanyu no npaBoOBOMY NpU3HAKY.

6. Buabl ceprudukanuu rno npoueaype npoBeaeHus

7. Bunpl crangaptoB B Poccun. Kareropun HOpMaTUBHBIX JOKYMEHTOB I10
cra”ngaptu3anuu B PO.

8. Buabpl TeXHUYECKOTO0 KOHTPOJIA.

9. BrnusHue kauecTBa Ha IEHOOOpPA30BAHHUE.

10. Baussnue  kauecTtBa ~ MPOAYKIMM  HAa  KOHKYPEHTOCHOCOOHOCTH
TIPEATPUSITHS.

11. I'maBHbIE 334a4M ¥ MPUHIUIIBI TUTAHUPOBAHMSI KQ4e€CTBA PO TYKIUH

12. T'ocynapctBenHas cuctema crangaptusanuu PO (I'CC PD)

13. l'ocynapcTBeHHBIN CTaHAAPT, OCHOBHBIE 3TAIBI €r0 Pa3padOTKH.

14. loxymeHTanabHOE opopMIIeHHE TPeOOBaHMI K KQUeCTBY

15. EnyHnuHbIe, KOMIUIEKCHBIE W WHTErpajbHBbIC IMOKa3aTeld KauyecTBa
OPOAYKIIUH.

16. 3amuTa paB noTpeduTeNnel ToBapoOB U YCIyT

17. 3HaKk COOTBETCTBUSI.

18. NHeHepHO-TEXHOJOTUYECKUE METOIbI

19. Jloructrueckue HHCTPYMEHTHI KOHTPOJISI KaUeCTBa

20. KBasiumeTpus Kak Hayka, €€ poJib, METO/Abl U OOJACTH MPAKTUYECKOTO
pUMEHEHUS

21. Knaccuduxamms u chepbl IPHIOKEHUS METOIOB YIIPABJICHUS KaYECTBOM

22. Knaccudukaius nokasaTeseid KayecTBa MpOIyKIIUU

23. MexayHapoiHasi IpaKTHKa CepTUHUKALINN.

24. MexayHapOoIHbIE CTaHIAPTHI.

25. MeTopl KONMMYEeCTBEHHOW OTICHKH YPOBHS Ka4eCTRBa.

26. MeTozp! ymydIIeHHs KauecTBa.

27. Metpoaoruueckoe o0ecIedeHue 1 ero 1eu.

28. MexaHu3M yIpaBJIeHHUs] KAYECTBOM JIOTHCTHYECKOTO CEpBHCA.

29. Heo6xoaumMocCTh yrpaBieHHUs] Ka4€CTBOM JIOTUCTUYECKOTO CEPBUCA.

30. OnbIT 3apyOeKHBIX CTpaH MO YIPABICHUIO KAYECTBOM JIOTUCTUYECKOTO
cepBuca.

31. Opranuzaius TEXHUYECKOT0 KOHTPOJIS Ha MPEITPUSITHH.

32. Opranusans, KOOpJWHAIMS W PEryJupoBaHHUE IMpoIecca YIpaBiICHUS
KauyeCTBOM JIOTUCTHUECKOTO CEpBHCa

33. OCHOBHBIE METO/BI YIIPABJICHHS KAY€CTBOM JIOTUCTUYECKOTO CepBHUCA

34. OCHOBHBIC HANpPAaBIICHUS TOJUTUKHA TIOBBIIICHUS KadecTBa MPOAYKIIUU

PEIITPHUSTHS.
35. OcHOBHBIE  cocTaBisAwoIMe  kadectBa  mpoaykuuu — AIIK  nms
oTpeOUTENECH.
36. OCHOBHBIE COCTaBISIOLIME KayecTBa JIOTUCTHMYECKUX YCIYTH IS
MTOTPEOUTEIICH.

37. OcHoBHBIE (aKTOPBI BHEIIHEW CPEJIbl, BIUSIONINE HA Ka4eCTBO
JIOTUCTUYECKUX YCIYT.
38. OCcHOBHBIE YEpPTHl TOTAJIBHOTO YIMPABIEHUS KA4eCTBOM B JIOTUCTHKE

(TQM)
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39. Ocobennoctu oueHkn kadectBa mnpoxaykiuu AlIK (rpamauus, copr,
KJIACC, CPOK T'OJTHOCTH, CPOK CITY>KOBI).

40. OTK kak camoCTOsITENbHOE CTPYKTYPHOE TI0Ipa3/ieiCHHE.

41. [letns kauecTBa.

42. [InanupoBaHue Kak TNPOLECC YIPaBIEHUS KayeCTBOM JIOTUCTHYECKUX
YCIIYT.

43. TlokazaTenu 6€301aCHOCTH U TPAHCIIOPTAOCIHbHOCTH.

44. Iloka3aTeny Ha3HAYCHUS, HAIC)KHOCTH U SKOHOMHUYHOCTH.

45. TlokazaTenu TeXHOJIOTHYHOCTH, CTAaHAAPTH3AIUHN U YHU(PUKAIIUH.

46. [ToHsATHE ¥ IPUHIIUIIBI CTAHAAPTU3AIUH.

47. TlonsiTue kauecTBa. Y POBHU KaueCTBa.

48. Tlotpedburennsckue neHHocTH npoaykuuu AITK.

49. Porb  BBICHIETO PYKOBOJACTBA B CHCTEME YMPABICHUS KadeCTBOM
JIOTUCTUYECKUX YCIYT.

50. Ponb nmepcoHana B yrpaBieHUU Ka4€CTBOM JIOTUCTUYECKUX YCIYT.

51. CamocepTudukaus: MOHsATUE U OOITUE YCIOBUSI.

52. Ceptuduxat cOOTBETCTBHUS.

53. Ceprudukanus TPOAYKIMU: TOHATHE M 3HAYUMOCTh. Cepruduxarus
TPEThEN CTOPOHOM.
CucTteMHbBIN TTOAXO0/ K YIPABICHUIO KAU€CTBOM JIOTUCTUYECKUX yCIyT (JIT, CRM,
SCM, PDM, ERP).

54. Cuctemsl ctangaptoB cepuu [SO 14000.

55. Crannapruzanus npoaykiuu B Poccun.

56. CrarucTuueckre METOIbIl KOHTPOJISI KAaYeCTBa.

57. CymHoOCTh 1 0O0BEKTHI TEXHUYECKOTO KOHTPOJIS.

58. ®opmupoBaHue rocy1apCTBEHHON MOJIUTUKHU B 00JIACTH KayecTBa.

59. DproHoMuyeckue, MAaTEHTHO-MPABOBBIE W JKOJIOTMYECKUE TOKa3aTeIu
Ka4yecTBa.

60. DTanbl mpoBeaeHUS cepTUDUKALINN.

Kpurepuu ouenku nuddepeHunpoBaHHOIO 3a4yera:

- «8-10 GamioB» BBICTABISACTCS MPHU YCIOBUHU, €CIU CTYACHT IOKa3bIBaeT
riyOOKHe 3HaHUSI Y4eOHOro Marepuaia B paMKax MOMIYJs, CBOOOJHO ONEpUpyeT
OCHOBHBIMHU TOHSITUSMH, JIOTUYHO M TOCIEAOBATEIILHO U3JIaraeT MaTepuasl TeMBbI,
PaCKpBIBAET CMBICI BOTIPOCA, JACT MOJIHBIE OTBETHI HA JOTIOJHUTEIBHBIC BOMPOCHI,
MIPUBOJINUT MPAKTHYECKHUE MIPUMEPHI.

- «5-7 GamyoB» BBICTABISIETCS NPHU YCJIOBUH, €CIH CTYIAEHT IOKAa3bIBAET
XOpOIIMe 3HaHUS Y4eOHOTO MaTepuaja B paMKax MOJYJISI, OIEPUPYET OCHOBHBIMU
MOHSATUSIMU, JJOTUYHO U TOCJEAOBATEIBLHO U3JIaraeT MaTepuanl TEeMbl, paCKpPhIBAET
CMBICII BOIIpOCa, JaeT YAOBJICTBOPUTEIbHBIE OTBETHl Ha JIOMOJHUTEIbHbIC
BOIIPOCHKI, HO HE MPUBOJUT MPAKTUIECKUE MPUMEDPHI.

- «0-4 OGamma» - BBICTABJISETCS MPU YCIOBUU, €CIIA CTYJIEHT BIaJCeT
OTPHIBOYHBIMU 3HAHHMSIMU TI0 TEME MOJIYJIS, 3aTPYIHSETCS B OIEPUPOBAHHH
OCHOBHBIX TIOHSITUH, JTA€T HETOJHBIE OTBETHI HA JIOMOJHUTEIHHBIE BOMPOCH U3
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OCHOBHOM JINTEPATYyphbl, PEKOMEHIOBAHHOM K KypCy, HE MOXET IPUBECTH
IIPAKTUYECKUAE ITPUMEPBI.

8. MaTepuajibHO-TeXHHYECKOe obecneyeHne I CIUNINHbI

VYyuebnas ayautopust 4-07 — s npoBeAeHUS 3aHATUN JIEKIIMOHHOTO THUIIA,
3aHATHH CEMUHApCKOr0 THUMA, KYypCOBOTO MPOEKTUPOBAHMS  (BBINOJIHEHUS
KypCOBBIX paboT), TPYHMNOBBIX W HHIWBHUAYAIbHBIX KOHCYJbTAIMM, TEKYIIETO
KOHTPOJII M MNpoMexyTouHou arrectauuu. (660130, KpacHospckmii kpaid, T.
Kpacnosipck, yi. Enensl CracoBoii 44 «1»).

PabGoune wMecta mpemnomaBaTenss U CTYACHTOB, YKOMIUIEKTOBAaHHBIC
CHEIMATU3UPOBAHHON MeOebl0, M TEXHHUUYECKUMU CpPEJICTBaMU OOydYeHUs,
CIIy’KalllUMU I TIpeJICTaBiIeHusT yueOHOM uH(opMaruu OONBIION ayIuTOpPHUH.
Jns  mpoBeneHMs] 3aHATHM  JIGKUMOHHOTO THNA Mpeajaratorcs  HaOopbl
JEMOHCTPALIMOHHOTO 000pYJOBaHMUsI M Yy4eOHO-HAIJISIAHBIX IOCOOuH, o0Imas
JOKallbHasi KOMIIbIOTEpHas ceThb Internet, KOMIUIEKT MYJIbTUMEIUIHOTO
o0opynoBanusi: HOyTOyk Acer Aspire 5, mepeHOCHOI »KpaH Ha TpeHore Medium
Professional, nepenocHoii mpoektop Epson EB. 2 cimiut cuctemsbl.

9. Metoanuyeckue yka3aHusi AJ1s1 00y4al0INXCsH 110 OCBOCHUIO

JUCHUIIINHBI
Opranuzanusi M3y4eHUs Kypca «YIpaBJI€HHWE KayeCTBOM JIOTMCTUYECKUX
YCIIYT B arpOIPOMBIIIIEHHOM KOMIUICKCE» MTPEANOaraer:

a) 1JIs mpenojaaBaTeJis:

- TIIyOOKO€ H3Y4YE€HHE METOJIOJIOTHYSCKUX W MPAKTHYECKUX AaCIeKTOB
TEMaTUKH Kypca, IIOUCK, IepepabdoTKa COBPEMEHHBIX JTUTEPATYPHBIX HICTOUHHKOB;

- pa3paboTKy METOJIMKHU W3JI0KCHUS Kypca: cUCTeMaTHu3aIusl,
CTPYKTYpUpOBaHHE MaTepualia; MOATOTOBKY METOJIOB M CIIOCOOOB KOHTPOJIS
3HAHUI;

— MOCTOSIHHYIO KOPPEKTUPOBKY CTPYKTYPBI, COAECPKaHUS Kypca.

0) ISl CTY/IEHTOB:

— HUIMYME AYJUTOPHBIX JICKIMOHHBIX W  MPAKTUYECKUX  3aHATHM,
MOCEIIEHUE JIEKIUH, MPaKTUUECKUX 3aHITHI 00s13aTEIbHO;

— aKTUBHas paboTa Ha TPAKTHYECKUX 3aHATHAX C TMpeaBapUTEILHOMN
CaMOCTOSTEJIbHOM  NOATOTOBKOM HAa  OCHOBE  Marepuaga  JIEKUUMH |
PEKOMEHIOBAaHHOU JINTEPATYPHI;

— MPOXO0XKIAEHUE TECTUPOBAHUSA 110 UTOTAM KaXKJA0T0 MOJIYJIS;

— IIOATOTOBKA 3CCE IO MPEII0KEeHHBIM TeMaM. IloaroroBka u opopmiieHue
MPE3CHTALUAMU JIOKJIAJ0B MO MPEJIO)KECHHBIM TEMaM.
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MPOTOKOJ U3SMEHEHUM PIL]|

Jara Paznen VsMeHeHns KommenTapun
IIporpammy pa3zpadoraJiu:
Konosanosa A.IO., cT. npenogaBaTenb
(moxmuce)
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